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How to Submit Your Innovation
1. [bookmark: _heading=h.e04vm38wmr6o]Complete the Award Submission Form and Questionnaire
[bookmark: _heading=h.75t5pohx5axd]Every innovation deserves its own spotlight! Make sure each submission is accompanied by a completed form.
· [bookmark: _heading=h.rp5le5ntvuek]Multiple innovations? Duplicate the form so each one gets the recognition it deserves.
· [bookmark: _heading=h.zamn5dt28tv2]One innovation across multiple products? If your innovation spans a product line or uses a core technology, a single submission is enough.
· [bookmark: _heading=h.62g4073o0d2v]Format: Submissions can be uploaded as a document, PDF, or presentation - whatever best showcases your innovation. Just make sure to address all the questions so your innovation shines.
2. Include Any Supporting Materials
Bring your submission to life! Enhance your application with supporting materials such as:
· Short videos demonstrating your innovation
· Images or diagrams that highlight key features
· Data or results showing impact and performance
3. Submit your entry by 5pm AEST, December 12, 2025
· Email the submission form to updates@canstar.com.au by 5pm AEST on December 12th, 2025
· Please use the subject line: Innovation Award [Submission Name]

A few things to keep in mind: 
· Canstar will validate submission content against publicly available information and reserves the right to revoke any submission deemed to be false or misleading. 
· The judges’ decision is final and no correspondence will be entered into.

Contact
If you have any questions about the Awards or the submission process, we’re here to help. Please email updates@canstar.com.au 


Awards Submission Form
[bookmark: _heading=h.ielvqpwrzccf]Categorise Your Innovation
[bookmark: _heading=h.ye5q78s5tnxk]To better understand the focus of each submission, we ask that you indicate the sector and type of innovation your entry relates to. This helps us contextualise the innovation and see how it aligns with industry trends, and does not affect your eligibility or chances of winning.
	Sector / Industry
Please indicate in the first column the sector or industry that best describes your organisation:

	
	Financial Services

	
	Insurance

	
	Energy

	
	Telecommunications

	
	FinTech

	
	PropTech

	
	Unsure/Other (please specify):


[bookmark: _heading=h.mqkqwbc3724c]
	Innovation Type / Focus
Please indicate in the first column the type of innovation that best describes your submission:

	
	New product, service or initiative

	
	Digital solution

	
	Customer experience

	
	Business process

	
	Social Initiative

	
	Security or Customer Protection

	
	Unsure/Other (please specify):


[bookmark: _heading=h.dj0zfxlue5yw]Contact Details 
[bookmark: _heading=h.b2c2x4w1mrlc]To make sure we can follow up about your submission if needed, please provide the following information:
	CONTACT INFORMATION

	Company Name:
	

	Product, Service or Initiative Name:
	

	Innovation Launch/Release Date:
	

	Contact Person/s:
	

	Email address:
	

	Phone number:
	



[bookmark: _heading=h.hkurq1cwpazp]These details help us reach you regarding your submission and may be used for award communications if your entry is shortlisted or recognised. All information is handled confidentially.
Tell Us About Your Innovation

Please complete the following questions and include your responses in your submission. Submissions are treated confidentially, and we recommend keeping your answers to four pages or fewer.

1. Provide an overview of the product, service, or initiative (word limit guide: 250)
Provide a clear description of your innovation, including its key features, objectives, and how it works. Explain the purpose of the innovation and a summary of the value it delivers for consumers or the market.

2. Demonstrate how the innovation addresses the target market’s pain points or needs
Explain how your innovation solves real problems or meets specific needs for consumers or the market. Consider:
· What challenges does it help overcome?
· How does it save time, reduce costs, or have a positive impact on consumers’ lives?
· How does it empower consumers or improve their experiences?

3. Demonstrate how this innovation differs from what is currently available in the market

Describe how your innovation stands apart from existing offerings, both domestically and internationally. Highlight aspects such as:
· Unique or first-of-its-kind features in your sector 
· Proprietary technology or approach
· Innovative design or process that is new to the industry
4. Provide evidence that demonstrates the innovation’s utilisation and impact
Utilisation and impact refer to how customers use or engage with your product, service, or initiative, and how it may reshape the sector, industry, competition, or consumer behaviour.

Describe how your innovation is making a difference and include supporting evidence. This could include usage statistics, insights, customer feedback, or other measurable outcomes. 

Note: If your submission includes social, environmental, or sustainability metrics, these claims must be adequately substantiated to be considered in judging.

5. Outline any conditions or costs that are attached to the product or service
If applicable, describe any conditions or costs related to your product, service, or initiative. This could include ongoing fees, upfront or exit costs, or any other relevant information.
image1.png
2026
Innovation <
Excellence Awards





