life insurance star ratings level

Accelerate by Tower

C OMP AN S UMMARY R EP ORT

Age Group & Gender

Occupation Group & Product Name Young Young Mature Satle Empty
Male Female Male Female Nester
Female

Packaged Life Insurance

Blue Collar

Accelerate Protection Policy Life Plan * * %k * %k k * %k k * % * * % K
Professional

Accelerate Protection Policy Life Plan * % * * % * %k 1 8.8 .84 * %k * % %
Retail/Light manual

Accelerate Protection Policy Life Plan * * % * ok * %k k * K Kk * % *
White Collar

Accelerate Protection Policy Life Plan * * * * * * * Kk k * * Kk k * * Kk * * Kk

Term Life Insurance

Blue Collar

Accelerate Protection Policy Life Plan * * * %k k * %k k * % * * % *
Professional

Accelerate Protection Policy Life Plan * * * * * * * Kk * * Kk * * Kk * * Kk
Retail/Light manual

Accelerate Protection Policy Life Plan * %k * % * %k k * %k k 1 8.8.8 4 * % *
White Collar

Accelerate Protection Policy Life Plan * * * * * * * % * * * Kk * %k k * * Kk

Income Protection

Blue Collar
Accelerate Comp Income Plan - Indemnity * % * * Kk k * * * * * *
Accelerate Standard Income Plan - Indemnity * %k * %k Kk Kk k * % * Kk ok k ok * * * * %k kK
Professional
Accelerate Comp Income Plan - Indemnity * * * * * *
Accelerate Standard Income Plan - Indemnity * % * * * % * % * % * *
Retail/Light manual
Accelerate Comp Income Plan - Indemnity * * % * * * * %
Accelerate Standard Income Plan - Indemnity * %k * * Kk k * * % * * % * % Kk
White Collar
Accelerate Comp Income Plan - Indemnity * * * * * *
Accelerate Standard Income Plan - Indemnity * * * %k * * * * * * *
Trauma Insurance
Blue Collar
Accelerate Protection Policy - Standalone Trauma * * * * * *

Professional
Accelerate Protection Policy - Standalone Trauma * * * * * * *

Retail/Light manual

Accelerate Protection Policy - Standalone Trauma * * * * * *
White Collar
Accelerate Protection Policy - Standalone Trauma * % * * * * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 1



life insurance star ratings level

Accelerate by Tower

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name Young Young Mature LT Empty
Male Female Male Female Nester
Female

TPD Insurance

Blue Collar

Accelerate Protection Policy - Standalone TPD * ok * % * * * % * %
Professional

Accelerate Protection Policy - Standalone TPD * % * % * %k * %k * k Kk * % %k %
Retail/Light manual

Accelerate Protection Policy - Standalone TPD * * % * * % * * % * %
White Collar

Accelerate Protection Policy - Standalone TPD * * * * * * Kk * * Kk k * * Kk * k Kk k

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 2



life insurance star ratings level
AlA Australia

C OMPANY S UMMARY R EP ORT

Age Group & Gender

Occupation Group & Product Name Young Young Mature Satle Empty
Male Female Male Female Nester
Female

Packaged Life Insurance

Blue Collar

Term Life Plan & TPD & Crisis Recovery Comp * % * * * % * % * % * %
Professional

Term Life Plan & TPD & Crisis Recovery Comp * % * * * % * % * % * %
Retail/Light manual

Term Life Plan & TPD & Crisis Recovery Comp * % * * * % * * % * *
White Collar

Term Life Plan & TPD & Crisis Recovery Comp * * * * * * * * * *

Term Life Insurance

Blue Collar
Life Cover Benefit * * * * * K kK 1 8.8.8 4 * % * * *

Professional

Life Cover Benefit * * * * * % K 1 8. 8.8 4 * K Kk * *
Retail/Light manual

Life Cover Benefit * * * * Kk Kk K 1 8.8.8 4 * % * * %
White Collar

Life Cover Benefit * * * * 1 8. 8.8 4 1 8. 8.8 4 * Kk * * *

Income Protection

Blue Collar
Disability Income Plan * %k k * %k ok k * %k k % %k k ke % %k %k k k * %k %k *
Disability Income PLUS Optional * %k * %k * %k %k %k %k k * % %k * % K
Professional
Disability Income Plan * * * * * Kk Kk * * Kk * * Kk * * Kk * * *
Disability Income PLUS Optional * %k ok * kokkkk  kkkkk  kkkkk  kkkkk * %k %k %k k
Retail/Light manual
Disability Income Plan * %k k * %k K %k Kk * %k k Kok ok ok k kok ok ok ok 2 0.0 . 8.0
Disability Income PLUS Optional * % * Kk * * Kk k * * Kk Kk * %k Kk k * %k Kk * * Kk *
White Collar
Disability Income Plan * %k %k Kk * %k %k Kk ok %k kK %k kK * %k k k k %k %k Kk
Disability Income PLUS Optional * %k k * * kK kK * %k %k k * % %k k * * %k %k k * %k % *

Trauma Insurance

Blue Collar

SA Crisis Recovery Comprehensive * * * * * *
Professional

SA Crisis Recovery Comprehensive * * * * * *
Retail/Light manual

SA Crisis Recovery Comprehensive * * * * * *
White Collar

SA Crisis Recovery Comprehensive * * * * * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 3



life insurance star ratings level
AlA Australia

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name Young Young Mature Satle Empty
Male Female Male Female Nester
Female

TPD Insurance

Blue Collar

Permanent Disablement StandAlone * * * * * % * *
Professional

Permanent Disablement StandAlone * * * * * *

Retail/Light manual

Permanent Disablement StandAlone * * * * * * * * *
White Collar
Permanent Disablement StandAlone * * * * * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 4



life insurance star ratings level
AMP Life

C OMPANY S UMMARY R EP ORT

Age Group & Gender

Occupation Group & Product Name VG Young Mature hkiseie Empty
Male Female Male Female Nester
Female

Packaged Life Insurance

Blue Collar
Flexible Life Time Prot & TPD & Crisis Cover Premier * * * * * * * *
Flexible Life Time Prot & TPD & Crisis Cover Premier Partial Plus * * * * * * * *
Flexible Life Time Prot & TPD & Crisis Cover Standard * * * * * * * * *
Professional
Flexible Life Time Prot & TPD & Crisis Cover Premier * * * * * * *
Flexible Life Time Prot & TPD & Crisis Cover Premier Partial Plus * * * * * * *
Flexible Life Time Prot & TPD & Crisis Cover Standard * * * * * *
Retail/Light manual
Flexible Life Time Prot & TPD & Crisis Cover Premier * * * * * * * * * *
Flexible Life Time Prot & TPD & Crisis Cover Premier Partial Plus * % * * * * * * * *
Flexible Life Time Prot & TPD & Crisis Cover Standard * * * * * * * Kk k * *
White Collar
Flexible Life Time Prot & TPD & Crisis Cover Premier * * * * * * * * *
Flexible Life Time Prot & TPD & Crisis Cover Premier Partial Plus * * * * * * * *
Flexible Life Time Prot & TPD & Crisis Cover Standard * % * * * * * * Kk * %

Term Life Insurance

Blue Collar
Flexible Life Time Prot * * * * * *

Professional
Flexible Life Time Prot * * * * * *

Retail/Light manual

Flexible Life Time Prot * * * * * *
White Collar
Flexible Life Time Prot * * * * * *

Income Protection

Blue Collar
Flex Lt Inc. Cont. Advances * * * * * % *
Flex Lt Inc. Cont. Standard * * * * % * * * K Kk * *

Professional
Flex Lt Inc. Cont. Advances * * * * * * *

Flex Lt Inc. Cont. Standard * * * * % * % * % * *

Retail/Light manual

Flex Lt Inc. Cont. Advances * * * % * * % * %

Flex Lt Inc. Cont. Standard * * * * * * * * * * * % * %
White Collar

Flex Lt Inc. Cont. Advances * % * * % * * kK * %

Flex Lt Inc. Cont. Standard * * k * * * k k * * * kK k k * * k

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 5



life insurance star ratings level
AMP Life

C OMPANY S UMMARY R EP ORT

Age Group & Gender

Occupation Group & Product Name Young Young Mature Satle Empty
Male Female Male Female Nester
Female

Trauma Insurance

Blue Collar
FlexLifeTime Crisis Prem * * * * * % * * *
FlexLifeTime Crisis Prem w/ Partial Plus * * * * * % * * % Kk
FlexLifeTime Crisis Std * * * * * % * *

Professional

FlexLifeTime Crisis Prem * * * * * *
FlexLifeTime Crisis Prem w/ Partial Plus * * * * * * * *
FlexLifeTime Crisis Std * * * * * *

Retail/Light manual

FlexLifeTime Crisis Prem * * * * * % * *
FlexLifeTime Crisis Prem w/ Partial Plus * * * * * % * *
FlexLifeTime Crisis Std * * * * * % * *
White Collar
FlexLifeTime Crisis Prem * * * * * * * *
FlexLifeTime Crisis Prem w/ Partial Plus * * * * * % * *
FlexLifeTime Crisis Std * * * * * % * %
TPD Insurance
Blue Collar
Stand Alone TPD * * * * * * % * *

Professional
Stand Alone TPD * * * * * * * * * *

Retail/Light manual

Stand Alone TPD * * * * * * % * %
White Collar
Stand Alone TPD * * * * * * % * %

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 6



life insurance star ratings level

Asteron

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name Young Young Mature Satle Empty
Male Female Male Female Nester
Female

Packaged Life Insurance

Blue Collar
Life Cover TPD Recovery Package * % Kk k k * % Kk k k * % * * % * * % * * %k
Life Cover TPD Recovery Package Plus * % Kk k k * * Kk k * % * * % * * % * * %k
Professional
Life Cover TPD Recovery Package * %k * %k * * * k k * % * %
Life Cover TPD Recovery Package Plus * %k k k * Kk * * * k k * % * * %k
Retail/Light manual
Life Cover TPD Recovery Package * k ok k * * * * % * % * % * *
Life Cover TPD Recovery Package Plus * k k k * * * * % * % * % * *
White Collar
Life Cover TPD Recovery Package * Kk ok k * * * * % * % * *
Life Cover TPD Recovery Package Plus * Kk ok k * * * * % * % * *
Term Life Insurance
Blue Collar
Term Life * %k Kk %k ok * %k Kk %k ok %k k ke % %k %k ke * *

Professional
Term Life * kK ok k * % Kk k ok * %k k * % %k Kk * *

Retail/Light manual

Term Life *hkkkk  hkkkkk  kkkok * 4 Kk * *
White Collar
Term Life Khkkhkk  Kkkkkk  kkkk * %k Kk * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 7



life insurance star ratings level

Asteron

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name Young Young Mature Satle Empty
Male Female Male Female Nester
Female

Income Protection

Blue Collar
Income Protector * * * * * * % * * % * *
Income Protector Extra * * * * * * % * % *
IP Shield * Kk * %k * * * %k *k * %k *k * %

Professional

Income Advantage * % * * % * * %k * % %k * Kk k * % %
Income Advantage Extra * * k * * k * kK * K kK * * * * %k Kk
Income Protector * % * * % * * %k * % * * % * * % %
Income Protector Extra * Kk k * % % * Kk k * Kk * * Kk * * %k *
IP Shield %k k * %k %k k * %k * %k * %k * * *

Retail/Light manual

Income Advantage * %k * % * * % * % * %
Income Advantage Extra * * % * * % * % * %
Income Protector * % * * * * * * *
Income Protector Extra * * * * % * *
IP Shield * % * %k * Kk * Kk * Kk * *
White Collar
Income Advantage * * * * % * % * % *
Income Advantage Extra * * * % * % * % *
Income Protector * k% %k k * k k * %k k * %k k *
Income Protector Extra * * * % * % * * Kk * % * %
IP Shield * k% * ok kK * k * * k k * k k Kk * * k

Trauma Insurance

Blue Collar
Stand Alone Recovery * %k * %k %k * * %k %k * % K * % *
Stand Alone Recovery Plus * %k * %k %k * * %k %k 2 8.8.8 4 * % * %
Professional
Stand Alone Recovery * Kk k * Kk %k kK * K * * Kk * Kk *
Stand Alone Recovery Plus * Kk Kk k * Kk ok k * * Kk k * * Kk k * Kk * %k
Retail/Light manual
Stand Alone Recovery * %k * %k * * * %k %k * % %k * % *
Stand Alone Recovery Plus * %k * %k * * * %k %k 1 8. 8. 8 84 * % * *
White Collar
Stand Alone Recovery * Kk * * %k * k * K %k Kk * Kk %k Kk * * *
Stand Alone Recovery Plus * %k * * k Kk k * * Kk k * Kk Kk kK * % * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 8



life insurance star ratings level

Asteron

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name Young Young Mature LT Empty
Male Female Male Female Nester
Female

TPD Insurance

Blue Collar

Stand Alone TPD * Kk * * % Kk * % * % * *
Professional

Stand Alone TPD * * * % * * * *
Retail/Light manual

Stand Alone TPD * Kk * * % * * * *
White Collar

Stand Alone TPD * % * * * * * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 9



life insurance star ratings level

Aviva

C OMP AN S UMMARY R EP ORT

Age Group & Gender

Occupation Group & Product Name Young Young Mature Satle Empty
Male Female Male Female Nester
Female

Packaged Life Insurance

Blue Collar
Life Cover & Recovery Money * * * % * % * * K Kk kK * %k k ko
Life Cover & Recovery Money With Severe lliness Benefit * * * X * Kk ok * %k %k %k * 2 8.8.8.8 ¢
Professional
Life Cover & Recovery Money * * * * % * % * * *
Life Cover & Recovery Money With Severe lliness Benefit * * * % * % * % Kk k * * Kk k
Retail/Light manual
Life Cover & Recovery Money * * * * % * %k k * * Kk k
Life Cover & Recovery Money With Severe lliness Benefit * * * % * % * %k %k k * %k %k *
White Collar
Life Cover & Recovery Money * * * * * * Kk %k Kk * %k k
Life Cover & Recovery Money With Severe lliness Benefit * * * Kk * Kk * Kk ok k * Kk % Kk k

Term Life Insurance

Blue Collar
Life Cover * * * * * % * * *

Professional
Life Cover * * * * * * %k * % Kk

Retail/Light manual

Life Cover * * * * 1 8.8.8 4 * %k
White Collar
Life Cover * * * * * * Kk k k * %k Kk

Income Protection

Blue Collar
IP Excell Indemnity * * % * * % * % *
IP Gold Indemnity * * * * * *
Professional
IP Excell Indemnity * * * %k k * % * % * * % * %
IP Gold Indemnity * % * * * % * % * *
Retail/Light manual
IP Excell Indemnity * * * * * *
IP Gold Indemnity * * * * * *
White Collar
IP Excell Indemnity * % * %k * % * % * * * %
IP Gold Indemnity * * * * * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 10



life insurance star ratings level

Aviva

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name Young Young Mature LT Empty
Male Female Male Female Nester
Female

Trauma Insurance

Blue Collar

SA Recovery Money * * % * * %k k * % * 1 8. 8.8 4

SA Recovery Money With Severe lliness Benefit * * % * * %k k 1 8.8.8 4 1 8. 8.8 4
Professional

SA Recovery Money * % * %k * % Kk Kk * %k Kk * % * * %k

SA Recovery Money With Severe lliness Benefit * % * % * Ihkkkk  hkkkkk  kkkkk * % %k * *
Retail/Light manual

SA Recovery Money * * % * %k %k * % K * % *

SA Recovery Money With Severe lliness Benefit * * * * % * * %k * * % K
White Collar

SA Recovery Money * * * * * * K %k Kk * % % * Kk k

SA Recovery Money With Severe lliness Benefit * * * Kk * ok * * k * * Kk k

TPD Insurance

Blue Collar

SA Recovery Money TPD * * * %k %k * %k %k 1 8.8.8 4 1 8.8 84
Professional

SA Recovery Money TPD * * * * * * * Kk %k Kk * %k k
Retail/Light manual

SA Recovery Money TPD * * * %k k * %k k * % * * % kK
White Collar

SA Recovery Money TPD * * * * * Kk * * Kk %k Kk * Kk *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 11



life insurance star ratings level
AXA

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name VG Young Mature hkiseie Empty
Male Female Male Female Nester
Female

Packaged Life Insurance

Blue Collar
Life Insurance Plan Trauma * Kk * % %k ok * Kk Kk 1 8.8.84 * * *
Life Insurance Plan Trauma Plus * Kk * * Kk ok * Kk * 1 8.8.8 4 * * %

Professional
Life Insurance Plan Trauma * Kk k * %k * * * kK * *

Life Insurance Plan Trauma Plus * Kk k * Kk k * % * kK * * *

Retail/Light manual

Life Insurance Plan Trauma * Kk * * Kk Kk * Kk ok * K Kk * *

Life Insurance Plan Trauma Plus * Kk ok * Kk ok * % * % * *
White Collar

Life Insurance Plan Trauma * Kk Kk * Kk Kk * % * * % * * *

Life Insurance Plan Trauma Plus * % % * Kk Kk * % * * % * * *

Term Life Insurance

Blue Collar
Life Insurance Plan * * * * * * % * *

Professional
Life Insurance Plan * * * % * * * * * *

Retail/Light manual

Life Insurance Plan * * * * * * % * *
White Collar
Life Insurance Plan * % * * * % * * * *

Income Protection

Blue Collar
Income Insurance Plan Indemnity * * * * * % *
Income Insurance Plus Indemnity * * * * * *

Professional

Income Insurance Plan Indemnity * * * % * % * % * % * %

Income Insurance Plus Indemnity * * * % * % * *

Income Insurance Prof Indemnity * * * % * % * *
Retail/Light manual

Income Insurance Plan Indemnity * % * * % * * % * * % * * % * * %

Income Insurance Plus Indemnity * * * * * % *

Income Insurance Prof Indemnity * % * Kk * * Kk k * * Kk Kk * %k Kk * % * * % Kk
White Collar

Income Insurance Plan Indemnity * % * * * * * * * * * * *

Income Insurance Plus Indemnity * * * * * *

Income Insurance Prof Indemnity * * * * * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 12



life insurance star ratings level
AXA

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name VG Young Mature hkiseie Empty
Male Female Male Female Nester
Female

Trauma Insurance

Blue Collar
SA Trauma Insurance Plan * * Kk * * * * % * *
SA Trauma Insurance Plus Plan * * Kk * * * * % * *

Professional
SA Trauma Insurance Plan * % * * * * *

SA Trauma Insurance Plus Plan * %k * * * * * % * *

Retail/Light manual

SA Trauma Insurance Plan * * * * * * % * *
SA Trauma Insurance Plus Plan * * * * * * % * *
White Collar
SA Trauma Insurance Plan * % * * * % * % * *
SA Trauma Insurance Plus Plan * * * % * % * * * *
TPD Insurance
Blue Collar
TPD Insurance Plan * % %k k * Kk * *hkkkhk  kokkokok * % * %

Professional
TPD Insurance Plan * % Kk * % Kk * %k k * %k k * * * *

Retail/Light manual

TPD Insurance Plan * %k k * %k k * % Kk ok * % % K * * *
White Collar
TPD Insurance Plan * Kk Kk * Kk Kk * Kk k * Kk kK * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 13



life insurance star ratings level

Commlinsure

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name VG Young Mature hkiseie Empty
Male Female Male Female Nester
Female

Packaged Life Insurance

Blue Collar
Total Care Plan * * * * * *
Total Care Plan Plus * * * * * *

Professional
Total Care Plan * * * * % * * * %

Total Care Plan Plus * * * * * * % * %

Retail/Light manual

Total Care Plan * * * * * *

Total Care Plan Plus * * * * * *
White Collar

Total Care Plan * * * * % * % * * %

Total Care Plan Plus * * * * % * * Kk * *

Term Life Insurance

Blue Collar
Total Care Plan * * * * * % * % *

Professional
Total Care Plan * * * * * * * * * % * *

Retail/Light manual

Total Care Plan * * * * * % * * * * * %
White Collar
Total Care Plan * * * %k * % * % * % * %

Income Protection

Blue Collar
Income Care * Kk k * * kok ok okk kok ok ok ok * %k * * Kk
Income Care Plus * * * * %k ok * %k * * % * *

Professional
Income Care * Kk Kk Kkkhk  hkkkk  kkkkk  kkkkk  Kkkkkk

Income Care Plus * Kk * * k * * k Kk * * k Kk * k k * ok kK

Retail/Light manual

Income Care * Kk * * * * * * L 2.8.8 * % * * % Kk

Income Care Plus * * * * * % * % * * % * %
White Collar

Income Care * Kk k k * k k k * kK k k * kK k k * Kk k k k * k k k Kk

Income Care Plus * * ok * % % * % %k * % kK * %k K * % %

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 14



life insurance star ratings level

Commlinsure

C OMP AN S UMMARY R EP ORT

Age Group & Gender

Occupation Group & Product Name Young Young Mature Satle Empty
Male Female Male Female Nester
Female

Trauma Insurance

Blue Collar
Total Care Plan SATrauma * * * * * Kk k * % * Kk kK
Total Care Plan SATrauma Plus * * * * * * % * % Kk

Professional
Total Care Plan SATrauma * * % % * % * % * * *

Total Care Plan SATrauma Plus * * * * % * % * % *

Retail/Light manual

Total Care Plan SATrauma * * * * * Kk k * % * & Kk

Total Care Plan SATrauma Plus * * * * * * % * & Kk
White Collar

Total Care Plan SATrauma * * * * * * Kk * % * %k

Total Care Plan SATrauma Plus * * * * % * % * %k

TPD Insurance

Blue Collar

Total Care Plan Stand Alone TPD * * * * * *
Professional

Total Care Plan Stand Alone TPD * % * * * % * % * % * *
Retail/Light manual

Total Care Plan Stand Alone TPD * * * * * *
White Collar

Total Care Plan Stand Alone TPD * * * % * % * % *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 15



life insurance star ratings level
ING Life

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name Young Young Mature Satle Empty
Male Female Male Female Nester
Female

Packaged Life Insurance

Blue Collar
OneCare Comprehensive * %k * %k %k * * * * % * % * %
OneCare Premier * %k k k * Kk * * * * % * % * %
OneCare Premier with maximiser * %k k k * Kk * * * * % * % * %

Professional

OneCare Comprehensive * %k * * % Kk k Kk * %k * * %k k * %k k * %k
OneCare Premier * % Kk Kk * * % % % * % %k * % Kk Kk * % Kk Kk * % Kk Kk
OneCare Premier with maximiser * % Kk Kk * * % % * %k * * %k * * % Kk k * % Kk Kk

Retail/Light manual

OneCare Comprehensive * %k * % %k %k %k * %k k * K K * Kk K * % K

OneCare Premier sk %k %k * %k * * * %k k * * * * * * * % K

OneCare Premier with maximiser % %k %k %k * %k * %k k * * * * * * % K
White Collar

OneCare Comprehensive * % Kk Kk k * % Kk Kk k * % Kk k * %k k * % Kk k * %k

OneCare Premier * %k k Kk * k k k * %k k * k k Kk * Kk k k k * k k k

OneCare Premier with maximiser * Kk % Kk k * * * * * Kk k * % % * %k k * %k

Term Life Insurance

Blue Collar
OneCare Life Cover * % %k ok * Kk * * Kk * * % * % *

Professional
OneCare Life Cover * %k * K * %k * %k * * %k % * %k % * *

Retail/Light manual

OneCare Life Cover * % %k k * Kk * * Kk * * % * % * %
White Collar
OneCare Life Cover * %k kK * %k * % * * % * % * %

Income Protection

Blue Collar
OneCare Income Sec, Comp * % Kk * % Kk * % * * %k * %k * %k
OneCare Income Sec. Std * % %k ok dhkkkhk  kkkkk  kkkkk  kkkkk 1 2. 2.8. 89

Professional

OneCare Income Sec, Comp * Kk Kk k * % Kk k * %k k * %k k * %k k * % Kk k
OneCare Income Sec. Prof L 8. 8.8 * % Kk k * %k k * %k k * %k k * % * *
OneCare Income Sec. Std * % Kk Kk * *hkkkk  kokokokok * %k k * K Kk k ok * % Kk Kk *

Retail/Light manual

OneCare Income Sec, Comp * % Kk * % Kk * % * * * * * %k * %k *

OneCare Income Sec. Prof %k %k %k k 1 8.8, 8¢ %k k k k * %k %k 1 8. 8. 8 84 1 2.2.8 .84

OneCare Income Sec. Std %k %k %k k ok ok ok ok ok ok ok ok ok * %k Kk * % kK 1 2.2.8 .84
White Collar

OneCare Income Sec, Comp * * Kk * * * * Kk * * * * Kk * *

OneCare Income Sec. Prof * * * * * * Kk * * * *

OneCare Income Sec. Std * Kk ok k k Kok okkk ok ok ok ok ok * K * * Kk * Kk * * k * k

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 16



life insurance star ratings level

ING Life

C OMPANY

Occupation Group & Product Name

S UMMARY

Young Young Mature Mature
Male Female Male Female

R EP ORT

ge Group & Gender

Empty
Nester

Female

Trauma Insurance

Blue Collar
OneCare Trauma Cvr Comp * % * % Kk k k * % * * Kk ok k Kk * % * * %k k ko
OneCare Trauma Cvr Prem * * % * Kk Kk * Kk Kk 1 8. 8.8 84 1 8. 8.8 .84
Trauma Cvr Prem with Max * * * Kk k * * 1 8.8.8 4 1 8. 8.8 4
Professional
OneCare Trauma Cvr Comp * % * % Kk k * % * % * % * %
OneCare Trauma Cvr Prem * %k * * * % Kk Kk * % * * Kk % Kk * % Kk Kk
Trauma Cvr Prem with Max * * k * * %k k * * * K kK L 8.2.84
Retail/Light manual
OneCare Trauma Cvr Comp * % * %k Kk Kk k * % * * Kk ok k k * * Kk * * Kk k
OneCare Trauma Cvr Prem * * * K kK Kok ok k ok kok ok ok ok 1 2. 2.8. 89
Trauma Cvr Prem with Max * * * Kk k * * 1 8.8.8 4 L 8.8 84
White Collar
OneCare Trauma Cvr Comp * * * % Kk Kk k * * Kk * K Kk k ok * * Kk * % Kk Kk *
OneCare Trauma Cvr Prem * * * * % Kk k Kk ok ok ok kokokok ok * % Kk Kk *
Trauma Cvr Prem with Max * * * * %k * * * * kK k * %k k

TPD Insurance

Blue Collar

OneCare Stand Alone TPD * Kk * * * * * * *
Professional

OneCare Stand Alone TPD L 8. 8.8 * %k Kk * % * % % * % * %k
Retail/Light manual

OneCare Stand Alone TPD * %k ok * Kk * * * %k * *
White Collar

OneCare Stand Alone TPD L 8. 8.8 L8 8.8 * % * * Kk * * %

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 17



life insurance star ratings level

Macquarie Life

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name Young Young Mature Satle
Male Female Male Female

Empty
Nester
Female

Packaged Life Insurance

Blue Collar
FutureWise Life * * * Kk * * % * % *
FutureWise Life Plus * * Kk * * * * % * %

Professional

FutureWise Life * % % * % % % * % * %k * *

FutureWise Life Plus * %k Kk * % % % * ok * % Kk k * % Kk k
Retail/Light manual

FutureWise Life * * * * * % * % * %

FutureWise Life Plus * Kk k. * * * % * % * %
White Collar

FutureWise Life * %k * %k * % * % * *

FutureWise Life Plus * %k * %k * * Kk * % % * % %

Term Life Insurance

* %
* k %k k

* %
* %

* %
* %

Blue Collar
FutureWise Life * * * * * * % * %

Professional

FutureWise Life * % * * * % * % *
Retail/Light manual

FutureWise Life * %k * * * % * % *
White Collar

FutureWise Life * * k * % * % * * *

Income Protection

* *

* %

Blue Collar
FutureWise Income Insurance Extra Indemnity * % * * * * * %
FutureWise Income Insurance Indemnity * * k k * * * * % * * % * %k Kk
Professional
FutureWise Income Insurance Extra Indemnity * * * * *
FutureWise Income Insurance Indemnity * % * * * % * % * %
Retail/Light manual
FutureWise Income Insurance Extra Indemnity * % * * * * * %
FutureWise Income Insurance Indemnity * % * Kk * % * * % * % * * % *
White Collar
FutureWise Income Insurance Extra Indemnity * * * * *
FutureWise Income Insurance Indemnity * Kk Kk k * k k Kk * * * * * * Kk

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

* %

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 18



life insurance star ratings level

Macquarie Life

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name VG Young Mature hkiseie Empty
Male Female Male Female Nester
Female

Trauma Insurance

Blue Collar
FutureWise Life Trauma Insurance * * * Kk ok * * * * *
Trauma Plus * Kk * * Kk * * Kk k * * * % %k * % Kk
Professional
FutureWise Life Trauma Insurance * % * % * * * *
Trauma Plus * %k * %k * Kk * * * * % %k * * *

Retail/Light manual

FutureWise Life Trauma Insurance * * * K Kk ok * * * *
Trauma Plus * Kk ok * * * Kk * * % * %k * * *
White Collar
FutureWise Life Trauma Insurance * % * Kk Kk * * * * *
Trauma Plus * % * * % * % Kk * * * Kk Kk k * *
TPD Insurance
Blue Collar
FutureWise TPD Standalone * * * * * * * *

Professional
FutureWise TPD Standalone * %k Kk * %k Kk * % Kk * * Kk * * Kk * %k Kk

Retail/Light manual

FutureWise TPD Standalone * * * * * % * % * *
White Collar
FutureWise TPD Standalone * % * % * % * % * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 19



life insurance star ratings level
MLC

C OMPANY S UMMARY R EP ORT

Age Group & Gender

Occupation Group & Product Name Young Young Mature Satle Empty
Male Female Male Female Nester
Female

Packaged Life Insurance

Blue Collar
Life Cover Plus & Ciritical lliness Plus * * * * * *
Life Cover Plus & Critical lliness Plus with Extra Benefit Partial * * * * * *
Life Cover Plus & Critical lliness Standard * * * * * *
Life Cover Standard & Critical lliness Plus * *
Life Cover Standard & Critical lliness Plus with Extra Benefit Partial * *
Life Cover Standard & Critical lliness Standard * *
Professional
Life Cover Plus & Critical lliness Plus * * * * * *
Life Cover Plus & Critical lliness Plus with Extra Benefit Partial * * * * * *
Life Cover Plus & Critical lllness Standard * * * * * *
Life Cover Standard & Critical lllness Plus * *
Life Cover Standard & Critical lliness Plus with Extra Benefit Partial * *
Life Cover Standard & Critical lliness Standard * *
Retail/Light manual
Life Cover Plus & Critical lliness Plus * * * * * *
Life Cover Plus & Critical lliness Plus with Extra Benefit Partial * * * * * *
Life Cover Plus & Critical lliness Standard * * * * * *
Life Cover Standard & Critical lliness Plus * *
Life Cover Standard & Critical lliness Plus with Extra Benefit Partial * *
Life Cover Standard & Critical lliness Standard * *
White Collar
Life Cover Plus & Critical lliness Plus * * * * * *
Life Cover Plus & Critical lliness Plus with Extra Benefit Partial * * * * * *
Life Cover Plus & Critical lllness Standard * * * * * *
Life Cover Standard & Critical lllness Plus * *
Life Cover Standard & Critical lliness Plus with Extra Benefit Partial * *
Life Cover Standard & Critical lliness Standard * *

Term Life Insurance

Blue Collar
Life Cover Plus * * * * * *
Life Cover Standard * * * %

Professional
Life Cover Plus * * * * * *

Life Cover Standard * % * %

Retail/Light manual

Life Cover Plus * * * * * *

Life Cover Standard * * * %
White Collar

Life Cover Plus * * * * * *

Life Cover Standard * % * %

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 20



life insurance star ratings level
MLC

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name Young Young Mature Satle Empty
Male Female Male Female Nester
Female

Income Protec

Blue Collar
IP Plus Indemnity * * * * * *
IP Plus with Extra Benefit Indemnity * * * * * *
Professional
IP Plus Indemnity * * * * * *
IP Plus with Extra Benefit Indemnity * * * * * *
IP Standard * * * * * *

Retail/Light manual

IP Plus Indemnity * * * * * *

IP Plus with Extra Benefit Indemnity * * * * * *

IP Standard * * * * * *
White Collar

IP Plus Indemnity * * * * * * * *

IP Plus with Extra Benefit Indemnity * * * * * *

IP Standard * * * * * * * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 21



life insurance star ratings level

Tower Life Australia

C OMP AN S UMMARY R EP ORT

Age Group & Gender

Occupation Group & Product Name

Young Young Mature Mature
Male Female Male Female

Empty
Nester
Female

Packaged Life Insurance

Blue Collar
Life Protection Plan Linked Crisis * * * * * % * *
Life Protection Plan Linked Crisis & Advanced Cancer * * * * * * * *
Professional
Life Protection Plan Linked Crisis * * * * * * % * %
Life Protection Plan Linked Crisis & Advanced Cancer * * * * * % * % * %
Retail/Light manual
Life Protection Plan Linked Crisis * * * * * % * *
Life Protection Plan Linked Crisis & Advanced Cancer * * * * * * * *
White Collar
Life Protection Plan Linked Crisis * * * * * * * Kk * %
Life Protection Plan Linked Crisis & Advanced Cancer * * * * * * Kk * *

Term Life Insurance

Blue Collar

Life Protection Plan * Kk * * * * K kK * Kk k 1 8.8.8 4 * Kk Kk *
Professional

Life Protection Plan * % * * * * % Kk * * Kk * Kk kK * Kk kK
Retail/Light manual

Life Protection Plan * Kk * * * * Kk kK * %k k * % %k * Kk Kk *
White Collar

Life Protection Plan * * k * * * %k k * k k * %k Kk * k k k

Income Protection

Blue Collar
Income Protection Indem * * %k *k * * * Kk Kk * % 1 8.8 84
Income Protection Plus Indemnity * * % * * * * %
Professional
Income Protection Indem * * * * % * % * % * *
Income Protection Plus Indemnity * * * * * *
Retail/Light manual
Income Protection Indem * * %k * * k * * % * % K
Income Protection Plus Indemnity * * * * * * *
White Collar
Income Protection Indem * * % * * * * % * % K
Income Protection Plus Indemnity * * * * * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 22



life insurance star ratings level

Tower Life Australia

C OMPANY S UMMARY R EP ORT

Age Group & Gender

Occupation Group & Product Name VG Young Mature hkiseie
Male Female Male Female

Empty
Nester
Female

Trauma Insurance

Blue Collar
SA Crisis Protection * * * * *
SA Crisis Protection with Advanced Cancer * * * * *

Professional
SA Crisis Protection * * * * * %

SA Crisis Protection with Advanced Cancer * * * % * * %

Retail/Light manual

SA Crisis Protection * * * * *

SA Crisis Protection with Advanced Cancer * * * * *
White Collar

SA Crisis Protection * * * * *

SA Crisis Protection with Advanced Cancer * * * * *

* %
* %

TPD Insurance

Blue Collar
Stand Alone TPD Plan * * * * * %

Professional

Stand Alone TPD Plan * * * * *
Retail/Light manual

Stand Alone TPD Plan * * * * * *
White Collar

Stand Alone TPD Plan * * * * % * %

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

* %

* %

* %k

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 23



life insurance star ratings level
Tower Partner INS Portfolio

C OMPANY S UMMARY R EP ORT

Age Group & Gender

Occupation Group & Product Name Young Young Mature Satle Empty
Male Female Male Female Nester
Female

Packaged Life Insurance

Blue Collar

Term Insurance & TPD Medical Catastrophe * * * * * * % * %k
Professional

Term Insurance & TPD Medical Catastrophe * * * * * *
Retail/Light manual

Term Insurance & TPD Medical Catastrophe * * * * * % * *
White Collar

Term Insurance & TPD Medical Catastrophe * * * * * % * *

Term Life Insurance

Blue Collar
Term Insurance * * * * * % * %

Professional
Term Insurance * * * * * * * *

Retail/Light manual

Term Insurance * * * * * %k * %
White Collar
Term Insurance * * * * * Kk k * *

Income Protection

Blue Collar
Disability Income Insurance - Gold Indemnity * * * * * *
Disability Income Insurance - Plat Indemnity * * * * * *
Professional
Disability Income Insurance - Gold Indemnity * * * * * *
Disability Income Insurance - Plat Indemnity * * * * * *
Retail/Light manual
Disability Income Insurance - Gold Indemnity * * * * * *
Disability Income Insurance - Plat Indemnity * * * * * *
White Collar
Disability Income Insurance - Gold Indemnity * * * * * *
Disability Income Insurance - Plat Indemnity * * * * * *

Trauma Insurance

Blue Collar

Stand Alone Medical Catastrophe Insurance * * %k * * * *
Professional

Stand Alone Medical Catastrophe Insurance * * * * * * *
Retail/Light manual

Stand Alone Medical Catastrophe Insurance * * %k * * * *
White Collar

Stand Alone Medical Catastrophe Insurance * * % Kk * * * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.

Report Date: September, 2009, (All information is correct as at September 2009) life insurance star ratings 2009 - page 24



life insurance star ratings level
Tower Partner INS Portfolio

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name Young Young Mature LT Empty
Male Female Male Female Nester
Female

TPD Insurance

Blue Collar

Stand Alone TPD Insurance % %k ok % %k ok * Kk * * Kk k 1 8. 8.8 84 * % ¥ %k ok
Professional

Stand Alone TPD Insurance * * * * * *
Retail/Light manual

Stand Alone TPD Insurance * Kk Kk K * Kk Kk ok * * * K %k * &
White Collar

Stand Alone TPD Insurance * * * * * *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.
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life insurance star ratings level

Zurich Australia

C OMPANY

Occupation Group & Product Name

S UMMARY

R EP ORT

ge Group & Gender

Young Young Mature Mature
Male Female Male Female

Empty
Nester
Female

Packaged Life Insurance

Blue Collar
Protection Plus & Basic Trauma

Protection Plus & Extended Trauma

Protection Plus & Extended Trauma Topup
Professional

Protection Plus & Basic Trauma

Protection Plus & Extended Trauma

Protection Plus & Extended Trauma Topup
Retail/Light manual

Protection Plus & Basic Trauma

Protection Plus & Extended Trauma

Protection Plus & Extended Trauma Topup
White Collar

Protection Plus & Basic Trauma

Protection Plus & Extended Trauma

Protection Plus & Extended Trauma Topup

Term Life Insurance

* %k Kk
* %k Kk k
* %k Kk k

%k %
* %k k
* %k Kk %k k

* %k k
* %k Kk %k ok
* %k Kk %k ok

* %k
* kK Kk
* kK Kk

* %k K * %k k * %k k
*kkkk  kokkokk * %k Kk
* %k K * %k Kk * %k Kk

* % * x * %k
*khkkk  kokkokk * %k Kk
*khkkk  kokkokk * %k k ok

* %k ok k * %k k * %k k
*kk ko kokkokk * %k Kk
*kk ko kokkokk * %k ok Kk

* %k kK %k k k * %k X
dohkokkk ok ok ok ok ok * Kk Kk
* %k kK * Kk Kk * Kk Kk

* &k Kk
* %k k
* %k k

* x
* %k Kk
* %k k ok

* %k k
* %k Kk
* %k ok Kk

* * ok
* Kk Kk
* %k X

* %k
* %k ok K
* %k ok K

* %
* %k Kk k Kk
* %k Kk k Kk

* %k Kk %k ok
* %k Kk %k ok
* %k Kk %k ok

%k k
%k kK ke
* %k ok k

Blue Collar
Protection Plus

Professional
Protection Plus

Retail/Light manual
Protection Plus

White Collar
Protection Plus

Income Protection

* %k Kk k

%k k

* %k k

* %k k % %k Kk ok k * %k Kk

* Kk kK *okkkk  kokkokok

* %k k * %k Kk * %k Kk

* k kK * Kk Kk * Kk Kk

* %k Kk

* Kk Kk %k ok

* %k Kk

* Kk Kk

* %k Kk %k ok

* %k Kk k Kk

K %k Kk %k ok

%k kK ke

Blue Collar
Income Replacement Indem

Professional
Income Replacement Indem

Retail/Light manual
Income Replacement Indem

White Collar

Income Replacement Indem

* %

* *

* * *
* * * x * x
* * *
* * * % *

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute

financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek

professional advice from a suitably qualified adviser.

* *

Report Date: September, 2009, (All information is correct as at September 2009)
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life insurance star ratings level

Zurich Australia

C OMPANY S UMMARY R EP ORT

ge Group & Gender

Occupation Group & Product Name Young Young Mature Satle Empty
Male Female Male Female Nester
Female

Trauma Insurance

Blue Collar
Basic SA Trauma Ins * %k k k * * * * *
Extended SA Trauma Ins % %k ok * Kk * L 8. 2.8 8 4 * % 1 8. 8.8 84 * % K
Extended SA Trauma Ins Top Up * % %k ok * Kk * * K Kk Kk * % 1 8.8.8 4 * %
Professional
Basic SA Trauma Ins * * * * * *
Extended SA Trauma Ins % % %k k k * Kk * * %k %k Kk * Kk ok % %k * * Kk
Extended SA Trauma Ins Top Up * %k Kk ok k * * Kk k * Kk Kk kK * % * * %k Kk * %k
Retail/Light manual
Basic SA Trauma Ins * %k * * * * * *
Extended SA Trauma Ins * % %k ok * Kk ok L 8.2.8°8 4 * % 1 8. 8. 8 84 * %
Extended SA Trauma Ins Top Up * %k Kk Kk k * * * Kk ok k ok * % * %k Kk * *
White Collar
Basic SA Trauma Ins * %k * * * * * *
Extended SA Trauma Ins * %k k k Kk * %k k * %k kK Kk * k * %k kK Kk * *
Extended SA Trauma Ins Top Up * %k Kk * * * * % Kk k * % * %k k * *
TPD Insurance
Blue Collar
Stand Alone TPD * ok k * % %k * % %k k * %k %k Kk * %k *k * % X

Professional
Stand Alone TPD * % Kk Kk ok * % Kk Kk ok * %k k k * %k k k * %k k k * % %k %k k

Retail/Light manual

Stand Alone TPD Khkkkk  hkkkkk hkkkk  hkkkk Akkkk  kkkkok
White Collar
Stand Alone TPD Khkkhkk  khkkkk Akkkk hkkkk hkkkk  kkkkxk

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX (Aust) Pty Ltd ABN 21
053 646 165 AFSL 312804 and does not take into account individual investment objectives, financial circumstances or needs. Information provided by us does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser.
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