IN THIS REPORT:

We research & rate the suite of deposit accounts
to determine 5 star products across Australia.

FEE-FREE ACCOUNTS NOW THE NORM

ecently there has been a big push by banks to
Rmake fee-free banking for all a reality. While fee-
free banking already existed before NAB removed
monthly fees from some of their transaction accounts, it

was generally available only to a select market or had
restrictions associated with the account. —

NAB caused a bit of a stir when they announced that they were abolishing fees on their Classic Banking account. By
scrapping their account keeping fee and providing unlimited access from branch, ATM, internet and telephone NAB
created an appealing product for the average consumer.

FEE-FREE WITH OPTIONS

NAB are not the only player in this new market. ING DIRECT Orange Everyday account can actually make you money if
you can adapt your transaction habits. They waive the ATM owner fee when you withdrawn $200 or more. Withdraw
$200 or more via EFTPOS and ING will pay you $0.50.

These join Bankwest who offer fee free banking through their Zero transaction accounts. By depositing a minimum of
$2000 each month which can include your pay, all transaction fees are waived including ATM transactions at CBA, NAB,
Westpac and ANZ. Many of the major and regional banks offer deals that waive the monthly fee if a certain minimum
deposit is met. If used wisely, consumers can deposit their salary, then sweep the excess into a high interest online
saver, minimizing fees and maximizing interest.

CREDIT UNIONS CONTINUE TO OFFER
FEE-FREE BANKING

The main competition for these accounts comes from the
credit unions. Traditionally Credit Unions have offered fee
free banking depending on your level of “Banking
Relationship”. If you have a number of products with one
credit union or a certain amount of money in your account
they will normally give you more free transactions or
unlimited transactions.

HOW TO MINIMISE TRANSACTION FEES

If you are interested in switching accounts there are still
ways for you to avoid paying large amounts for transaction
fees.
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1. Manage your money needs

Instead of make multiple small withdrawals plan you money needs and combine withdrawals where possible.

2. Take money out using EFTPOS

Taking money out with a sale via EFTPOS doesn’t cost you any more than a normal EFTPOS transaction. This also
saves you time meaning you don’t have to make a trip to the ATM for cash.

3. Know your balance

Some of the biggest fees apply to overdrawing your savings accounts for whatever reason. Before you withdraw money
or write a cheque, know that you have enough money in your account. The most common way for customers to get
caught out is by direct debit bill payments such as insurance or loan repayments. The key is to try and time your bill
payments on a specific date or day e.g. 1st of each month, every 2nd Friday. Knowing your balance also means that you
will be able to pick up any fraudulent activity on your account sooner.

4. Know your fees and conditions

With the introduction of ATM direct charging, fees have started to become more transparent, but this is just one of a
number of fees that applies to an account. How many free transactions do | have? Is there a way to avoid fees
completely? Am | able to cap the amount | pay in fees? These are just some of the questions that you should be asking
before you apply for an account.

SAVINGS ACCOUNTS RAISE THE BAR ON
INTEREST RATES

While borrowers will be adding the cost of recent rate rises to
their mortgage repayments, what does this all mean for those
with online savings accounts? Sometime during November
2008 we saw the average rate offered on an online savings
account rise above the RBA'’s official cash rate.

The market bottomed out around August 2009 when the
average rate offered for a $10k balance in an online savings
account was 34 basis points higher than the cash rate. Since
then the cash rate has begun to rise again however the
average rate of the online savings accounts was slow to
respond to this rise.

Since then we have
seen a rise in
competition  for  your
savings dollar and since
the sourcing of R R T QWP
wholesale funding is still
expensive, your savings
dollar is the next best
thing. This is the reason
for the current attractive
online savings account
interest rates on offer,
and we expect this to
continue for the time
being.

Online Savings Account Interest Rates

= Average Online Savings Rate
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NO SIGN OF DEBIT CARD
REWARDS IN AUSTRALIA - YET!

With the popularity of VISA and Mastercard debit
cards growing in Australia, could debit card reward
programs be the next step? Debit card reward
schemes have existed in the United States for many
years now, with one quarter of debit cards having a
rewards option way back in 2003.

Getting rewarded for spending your own money
sounds like a good deal. However, CANSTAR
CANNEX research shows that compared to their
credit card brothers these debit card schemes are
much skimpier. Most Australian credit card reward
programs offer at least 1 point for each $1 spent. The
debit card reward programs in the US offer 1 point for
each $2 -$4 dollars spent. This means earning that new plasma TV or MP3 player would take at least twice as long as a
credit card rewards program.

Traditionally institutions have offered rewards programs as a way of encouraging customers to use their credit cards.
With a large portion of customers not paying off their monthly balance, banks are reaping the interest charges. Debit card
rewards don't have this sort of appeal for the banks, since there are no interest profits involved with debit card use.

Some programs in the US do offer more competitive point accumulation options with a 1 point to $1 spent system.
However these programs generally have an annual membership fee of between $20 to $25.

Currently there are no points-based rewards schemes linked to VISA or Mastercard debit cards within Australia.

A PRODUCT FOR EVERY NEED

Deposit products were rated for the CANSTAR CANNEX deposit account star ratings across four savings and three
transaction profiles:

e Online Saver
As the name suggests, an online account is managed via the internet only, with no
branch access. Funds are generally accessed by transferring to a linked account.

* - Bonus Saver
These accounts reward regular savers and often penalize for withdrawing
money. Great incentive for those who struggle to stick to a regular savings plan.

1)) b
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°b,~,’ o e Cash Manager
gs ac® Good base accounts to house significant amounts of money at decent interest on
higher balances. Can move money around through internet, phone or branch
access.

e Junior Saver
Simple savings accounts for children. They feature low fees and branch access.
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e Electronic Transactor
* * * These accounts suit people who bank frequently through electronic methods such
* as ATM, phone and internet. Average of 25 transactions per month.

e Low Transactor — Full Service
Suitable for people who prefer a wider range of transaction types such as branch,
ATM, cheque, phone and internet. Average of 10 transactions per month.
¢9r-‘l‘ion aC
e High Transactor — Full Service
Suitable for people who prefer a wider range of transaction types such as branch,
ATM, cheque, phone and internet. Average of 35 transactions per month.

Each profile outlines the combination of rates, fees, features, access and credit rating most suitable for that particular
type of customer. For more information on the weightings, accounts balances, and customer transaction behaviour used
for each profile, see the methodology section at the end of this report.

COPYRIGHT

© CANSTAR CANNEX Pty Ltd ABN 21 053 646 165, 2008. The recipient must not reproduce or transmit to third parties the whole or any part of this work,
whether attributed to CANSTAR CANNEX or not, unless with prior written permission from CANSTAR CANNEX, which if provided, may be provided on
conditions.

DISCLAIMER

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX
Pty Ltd ABN 21 053 646 165 AFSL 312804 and does not take into account your individual investment objectives, financial circumstances or needs.
Information provided does not constitute financial, taxation or other professional advice and should not be relied upon as such. CANSTAR CANNEX
recommends that, before you make any financial decision, you seek professional advice from a suitably qualified adviser. A Product Disclosure Statement
relating to the product should also be obtained and considered before making any decision about whether to acquire the product. CANSTAR CANNEX
acknowledges that past performance is not a reliable indicator of future performance. Please refer to CANSTAR CANNEX's FSG for more information at
www.canstar.com.au.
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