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AWARDS TO INSTITUTIONS  

   
 
 
 
 
 
Most Comprehensive ATM Network 
 

 
See below for more detailed methodology on ‘Level of Accessibility’ 
 
 
Most Comprehensive Branch Network 
 

 
See below for more detailed methodology on ‘Level of Accessibility’ 
 
 
Level of Accessibility (for ATM & branch) 
 
We measure the level of accessibility for branch & ATM networks by quantifying 
availability of these services to Australia’s general population. Two different 
measures are used: 
 
 
 
 
 
 
 
 
 
 

 

Level of Accessibility 

Functionalities 

80% 
Level of coverage & density across Australia 

Availability o f branch services (foreign 
currency, safe custody), branch tools 
(coin counting machine), other 

 

20% 

Level of Accessibility 

Functionalities 

80% 
Level of coverage & density across Australia 

ATM functionalities to transfer funds, 
transaction history, user friendliness, 
other features 

20% 

 
Level of 

Accessibility 

Coverage 

Density 

80% 

20% 

Measured as a percentage of 
Australia’s population who live within 
5km proximity to a nearest 
ATM/branch 

METHODOLOGY 

Measured as level of population per 
branch across all postcodes in 
Australia 

( )∑ ×=
x

i postcode
iatm/branch ofnumber i%population  scoreDensity 

where 
Population%is population on postcode i divided by total 
Australia’s population 
Number of atm/branch is number of atm/branch available 
within postcode i 

 



Most Comprehensive Phone Banking 
 

 
 

Does CANSTAR CANNEX rate other product areas? 

CANSTAR CANNEX researches, compares and rates the suite of banking and insurance products listed below. These 
star ratings use similar methodologies to guarantee quality, consistency and transparency. Results are freely available to 
consumers who use the star ratings as a guide to product excellence. The use of similar star ratings logos also builds 
consumer recognition of quality products across all categories. Please access the CANSTAR CANNEX website at 
www.canstarcannex.com.au if you would like to view the latest star ratings reports of interest. 

    Agribusiness    
      Business banking 

   Car insurance    
   Credit cards 
   Direct Life Insurance   

   Deposit accounts    
   Health insurance 
   Home & Contents 
   Life Insurance   
   Low-doc home loans  
 Margin lending 
 Mortgages 
 Package banking 
 Personal loans 
 Reward programs 
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DISCLAIMER 
To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR CANNEX 
Pty Ltd ABN 21 053 646 165 AFSL 312804 and does not take into account your individual investment objectives, financial circumstances or needs.   
Information provided does not constitute financial, taxation or other professional advice and should not be relied upon as such.   CANSTAR CANNEX 
recommends that, before you make any financial decision, you seek professional advice from a suitably qualified adviser.  A Product Disclosure Statement 
relating to the product should also be obtained and considered before making any decision about whether to acquire the product. CANSTAR CANNEX 
acknowledges that past performance is not a reliable indicator of future performance. Please refer to CANSTAR CANNEX’s FSG for more information at 
www.canstarcannex.com.au 

Functionalities 

Accessibility 

40% 
Bpay transfer, fund transfer, other 
features 

Operator assistance, hours of access 
20% 

Information availability Product information 

Scenario Steps required to speak with an 
operator, waiting period 

10% 

10% 

Customer Satisfaction Based on survey over 5,000 customers 
20% 
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