This report is no longer current. Please refer to the CANSTAR CANNEX website for the most recent star ratings report on this topic.

REVERSE MORTGAGE STAR RATINGS

Report No. 1 October 2007

IN THIS INAUGURAL REPORT WE LOOK AT:

55 reverse mortgages offered by 17 institutions
Only 2 institutions awarded five stars

Why reverse your mortgage?

Spending the kids’ inheritance

Owing more than the property is worth

Two lenders stand out

WHY REVERSE YOUR MORTGAGE? %Q

Equity-rich, cash-poor retirees have literally been give q lease of life with the development
only a few years ago of a market in this country fgf reWepSe mortgages. For many Australians,
the residential family home is their main asset etimes additional money is needed to
renovate, fund an overseas holiday or to simplylivegonh. Short of selling the home and moving in
to something less expensive, the answer ¢ everse mortgage. In a simplistic explanation,
reversing your mortgage is another way of W-mortgaging your home but this time, the financial
institution gives you the money and yoQ t obliged to make any repayments until you leave
and move into care, sell your home WWhen the loan ends you, or your estate, must repay
what’'s owing from the proceeds of ale of your home.

There are many reasons a r%e mortgage appeals and the market has now evolved into a
$1.81 billion product sector whie# has grown no less than 67% in the last 12 months alone. It is
predicted the reverse mortgage market will boom even further in the near future, thanks to a
large group of baby boomers edging closer to retirement. CANNEX has watched the introduction
and growth of reverse mortgages with interest and has now evaluated all reverse mortgages
available in Australia and ranked them by star ratings in order to help the consumer choose the
right product for them.

In the past reverse mortgages have been somewhat contentious because of the potential for
vulnerable retirees to be given incorrect or ill-informed advice. This has been addressed by the
regulators, ASIC, Australian Securities and Investment Commission and SEQUAL, Senior
Australian Equity Release Association of Lenders which formed two years ago and is supported
by leading providers of equity release products. However, before deciding on a reverse
mortgage, all consumers should seek out independent legal and financial advice to walk through
your intended beneficiaries, pension and other implications of this product.

SPENDING THE KIDS’ INHERITANCE

The popularity of reverse mortgages can suggest a new-found, free-spending attitude by the
“oldies” but it is more likely to be a case of parents wanting to fund all aspects of their retirement
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without bothering their children. According to a recent SEQUAL/Trowbridge Deloitte study®,
there

are currently 31,500 reverse mortgages in Australia, 80-85% of which have been drawn down as
a lump sum with the remainder being used as an income stream. Couples are the most common
borrowers and although this product has been designed for people aged 60 and upwards, the
average age for new borrowers is 73.

Careful consideration needs to be given to the long-term effects of a reverse mortgage. Will you
have enough money after the sale of the property to fund aged care accommodation? Some
products do allow you to protect a fixed percentage of the value of the property so it cannot be
used to repay the debt. If leaving money to your children is important, there is now a “Protected
Equity” feature available from six providers. Interestingly, 10% of existing reverse mortgage
borrowers repaid their loans in full so there are obviously various uses for this product as a
financial tool for the retired.

As with other, more traditional mortgages, cost remains the biggest consideration. Interest is
capitalized every month so the borrower should expect compounding effects on their loan. For
example, a $50,000 loan will grow to over $120,000 after 10 years so interest rate is crucial, as
even a half a percent can make a big difference over the life of the reverse mortgage. There are
options available to reduce loan growth. Drawing the balance progressively is one way and most
lenders offer this facility. Fixed interest rate for life, offered by five lenders, is another option
which ensures stability of cost throughout the year. Capping the variable rate, as one lender
does, gives the borrower a guarantee that the interest rate will never exceed the initial agreed
rate.

CANNEX notes lenders are currently offering variable interest rates between 8.70% and 9.32%.
Fixed interest rate for life ranges from 8.59% to 8.99%. With a reverse mortgage there are other
fees and charges which can apply. Some lenders do not insist on an ongoing property valuation,
others value the property every two years and charge $220 for this. Upfront costs for a loan of,
say, $50,000 range from $550 to $1,290, and ongoing fees range from zero to $15 a month.

OWING MORE THAN THE PROPERTY IS WORTH

The ultimate nightmare for retirees is to get to the stage where the value of their property does
not cover the loan total and they are evicted, as a result. This scenario will remain just a bad
dream providing borrowers stick to quality products that offer a No Negative Equity Guarantee.
CANNEX, along with ASIC, SEQUAL and consumer watchdog Choice, feel this feature is
mandatory, so much so that we do not include any reverse mortgage without this feature in our
star ratings.

Basically, No Negative Equity Guarantee means that the loan will never exceed the value of the
property. It is a form of protection for borrowers to ensure they will not have to sell the property
in their lifetime and that they can never bequeath debt to their family or other beneficiaries. Of
course, as with any financial product, you need to be aware of conditions that may void this
agreement such as failing to pay the rates, insure the home or maintain the home to a certain
standard. SEQUAL’s code of practice goes one step further and now contains minimum contract
requirements to ensure that No Negative Equity Guarantee stands in all cases, except where a
borrower has been fraudulent or willfully damaged the property or has tried to sell the home
without the approval of the lender. These changes must be made by all SEQUAL members by
January 2008 and this adds a powerful layer of protection to borrowers.

! SEQUAL Trowbridge Deloitte Reverse Mortgage Study, 21.9.07
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TWO LENDERS STAND OUT

CANNEX's first-ever reverse mortgage star ratings evaluated 17 lenders who offer 55 reverse
mortgage products. Our extensive research resulted in only two of these lenders being awarded
five stars for superior products. CANNEX firmly believes that while an interest rate must be
competitive, it cannot be the only criteria by which to judge the merits of a reverse mortgage.
The features the products contain are just as important to the targeted consumer and it is these
features which have seen ABN AMRO and Bluestone cross the line ahead of the others.

Both companies offer six variations of their reverse mortgages, all with Protected Equity written
in. ABN AMRO'’s suite covers variable rate, fixed for life, as well as four separate fixed term
loans. Bluestone, on the other hand, offers variable capped interest rate loans with different
pricing structures for lump sum drawdowns and instalments. The finer points of difference can
be studied in the results. Our methodology, too, is explained in detail in the document at the end
of the results.

DISCLAIMER

To the extent that any CANNEX data, ratings or commentary constitutes general advice, this advice has been
prepared by CANNEX (Aust) Pty Ltd ABN 21 053 646 165 AFSL 312804 and does not take into account your
individual investment objectives, financial circumstances or needs. Information provided does not constitute financial,
taxation or other professional advice and should not be relied upon as such. CANNEX recommends that, before you
make any financial decision, you seek professional advice from a suitably qualified adviser. A Product Disclosure
Statement relating to the product should also be obtained and considered before making any decision about whether
to acquire the product.

Please refer to CANNEX’s FSG for more information at www.cannex.com.au
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reverse mortgage star ratings

SUMMARY REPORT

o Max Loan-to-|  Allow Max Ongoing Valuation Redraw Split Loan Portable
Com pany Minimum Loan | vajye ratio Protect Protected available | Available Loan
Amount ($) (%) Equity Equity (%) | Fee | Added

to loan

(s4eah)
Aouanbau

% %k % %k Kk "superior value"

Drawdown

http://www.homeequityaccess.com.au

Product Name Rate (%) UfI?SfI)CI)(nIt_c'J:at:Jr:-J Ogggll(nl?o';ie Lump Sum Instalment  Combination
ABN AMRO 10yr Fixed 8.50% 1000 Nil g 0 0
ABN AMRO 15yr Fixed 8.60% 1000 Nil O u d
ABN AMRO 20yr Fixed 8.60% 1000 Nil O u d
ABN AMRO 5yr Fixed 8.50% 1000 Nil g 0 0
ABN AMRO Fxd for Life 8.60% 1000 Nil O u d
ABN AMRO Var 8.70% 1000 g 0 0
__---------
http://www.bluestone.com.au/ Product Name Rate (%) Upfront Fee Ongoing Fee Drawdown
$50k Loan $50k Loan Lump Sum Instalment Combination
EQUITYtap 100%LmpSumCapd 8.84% 695 Nil g 0 0
EQUITYtap 100%LumpSum Op 8.59% 695 Nil O u d
EQUITYtap Instal/Comb op 8.79% 695 Nil g 0 0
EQUITYtap Instl/Cmb Capd 8.99% 695 Nil O o d
EQUITYtap Ready Acc Var 8.99% 695 Nil d u d
EQUITYtap Ready Fxd Life 8.79% 695 Nil a 0 a
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reverse mortgage star ratings

SUMMARY REPORT

Max Loan-to-|  Allow Max Ongoing Valuation Redraw Split Loan Portable

Com pany Minimum Loan | value ratio Protect Protected available | Available Loan
Amount ($) (%) Equity Equity (%) | Fee | Added

to loan

(s4eah)
Aouanbau

* %k %k "exceptional value"

http://www.seniorsfinance.com.au Product Name Rate (%) Upfront Fee Ongomg Fee Drawdown
$50k Loan  $50k Loan Lump Sum Instalment Combination

Lifetime 10yr Fixed Loan 9.30% 1290 nil g 0 a
Lifetime 5yr Fixed Loan 9.20% 1290 nil a 0 ]
Variable Lifetime Loan 9.05% 990

http://www.macquarie.com.au Product Name Rate (%) Upfront Fee Ongomg Fee Drawdown

$50k Loan  $50k Loan Lump Sum Instalment Combination

Silver Living Variable 9.12% 650 Nil O o o
Silver Livng Lifetime Fd 8.95% 650
—_--------
htp://mww.overfifty.com.au Product Name Rate (%) Upfront Fee Ongoing Fee Drawdown
$50k Loan $50k Loan Lump Sum Instalment Combination
Fixed for Life Snrs Eqty 8.99% 799 Nil O u d
Seniors Home Eqty Var 8.85% 799 Nil O u d
Snrs Hm Eqty 4yr Fixed 8.95% 799
——---------
http://mww.visionequityliving.com.au Product Name Rate (%) Upfront Fee Ongoing Fee Drawdown
$50k Loan $50k Loan Lump Sum Instalment Combination
Vision Combination Plan 8.80% 550 nil o 0 a
Vision Income Plan 8.80% 550 nil a a o
Vision Lump Sum 1 year Fixed RatePlan 8.75% 550 nil g 0 a
Vision Lump Sum 10yr Fixed Rate Plan 8.90% 550 nil d o d
Vision Lump Sum 2 year Fixed RatePlan 8.75% 550 nil g 0 a
Vision Lump Sum 3 year Fixed RatePlan 8.75% 550 nil d o d
Vision Lump Sum 4 year Fixed RatePlan 8.75% 550 nil d o d
Vision Lump Sum 5yr Fixed Rate Plan 8.75% 550 nil g 0 a
Vision Lump Sum Fixed for Life Plan 8.90% 550 nil d o d
Vision Lump Sum Variable Rate Plan 8.80% 550 nil 0 O 0

your guide to product excellence

Report Date: October 11th, 2007, (Rates as at October 4th, 2007) REVERSE MORTGAGE STAR RATINGS Page 2 Of 5



reverse mortgage star ratings

SUMMARY REPORT

Max Loan-to-|  Allow Max Ongoing Valuation Redraw Split Loan Portable

Com pany Minimum Loan | value ratio Protect Protected available | Available Loan
Amount ($) (%) Equity Equity (%) | Fee | Added

to loan

(s4eah)
Aouanbau

* % * g value"

http://www.collinshomeloans.com.au Product Name Rate (%) Upfront Fee Ongomg Fee Drawdown
$50k Loan  $50k Loan Lump Sum Instalment Combination

Collins Lifestyle Plus 9.00% 899 Nil a 0 a
Collins Lifestyle Plus 1 year fixed 9.00% 899 Nil O u g
Collins Lifestyle Plus 10 year fixed 9.35% 899 Nil O u g
Collins Lifestyle Plus 2 year fixed 9.15% 899 Nil a 0 a
Collins Lifestyle Plus 3 year fixed 9.25% 899 Nil O u g
Collins Lifestyle Plus 4 year fixed 9.25% 899 Nil a 0 a
Collins Lifestyle Plus 5 year fixed 9.25% 899 Nil O u g
Collins Lifestyle Plus Fixed for life 8.60% g o o
—_--------
http://www.commbank.com.au Product Name Rate (%) Upfront Fee  Ongoing Fee Drawdown

$50k Loan  $50k Loan Lump Sum Instalment Combination

Equity Unlock Loan 9.32% 950 12/m
http://www.resi.com.au Product Name Rate (%) Upfront Fee Ongoing Fee Drawdown
$50k Loan $50k Loan Lump Sum Instalment Combination

Seniors Equity Adv Var 9.10% 616 Nil a 0 a
Snr Equity Adv 1yr Fxd 9.00% 616 Nil d u g
Snr Equity Adv 2yr Fxd 9.15% 616 Nil g 0 g
Snr Equity Adv 3yr Fxd 9.25% 616 Nil g 0 g
Snr Equity Adv 4yr Fxd 9.25% 616 Nil d u g
Snr Equity Adv 5yr Fxd 9.25% 616 Nil g 0 g
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reverse mortgage star ratings

SUMMARY REPORT

Max Loan-to-|  Allow Max Ongoing Valuation Redraw Split Loan Portable

Com pany Minimum Loan | value ratio Protect Protected available | Available Loan
Amount ($) (%) Equity Equity (%) | Fee | Added
to loan

(s4eah)
Aouanbau

"average value"

http://www.banksa.com.au Rate (%) Upfront Fee  Ongoing Fee Drawdown

Product Name
$50k Loan  $50k Loan Lump Sum Instalment Combination

Seniors Access Home Loan - Instalment 9.32% 850 15/m a 0 o
Seniors Access Home Loan - Lump Sum 9.32% 850 10/m
http://www.bankwest.com.au Drawdown
Product Name Rate (%) front Fee Ongoing Fee
oan $50k Loan Lump Sum Instalment Combination
6 ps
Seniors Equity Release 8.72% 700
http://www.homeonline.com.au Product Name Xe (%) Upfront Fee Ongomg Fee Drawdown
$50k Loan  $50k Loan Lump Sum Instalment Combination
Reverse Mortgage 8.82% 824.5 $80pa

http://www.lifeplan.com.au Drawdown

Rate (%) Upfront Fee Ongoing Fee

ct
$50k Loan  $50k Loan Lump Sum Instalment Combination

Lifestyle Loan Seniors 8.79% 600 10/m
http://www.maroondahcredit.com.au Product Name Rate (%) Upfront Fee Ongomg Fee Drawdown
$50k Loan  $50k Loan Lump Sum Instalment Combination
Breakfree Mortgage 9.00% 695.8
http://www.nurseslst.com.au Product Name Rate (%) Upfront Fee Ongomg Fee Drawdown

$50k Loan  $50k Loan Lump Sum Instalment Combination

Easy Living Access Loan 8.81% 850
http://www.pncs.com.au Product Name Rate (%) Upfront Fee  Ongoing Fee Drawdown

$50k Loan  $50k Loan Lump Sum Instalment Combination

Easy Living Access Loan 8.81% 850 n/a g 0 g
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reverse mortgage star ratings

SUMMARY REPORT

o Max Loan-to-|  Allow Max Ongoing Valuation Redraw Split Loan Portable
Com pany Minimum Loan | vajye ratio Protect Protected available | Available Loan
Amount ($) (%) Equity Equity (%) | Fee | Added

to loan
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"average value"

http://www.stgeorge.com.au Product Name Rate (%) Upfront Fee Ongomg Fee Drawdown
$50k Loan  $50k Loan Lump Sum Instalment Combination
Seniors Access Home Loan 9.32% 850 10/m 0 O 0
Seniors Access Plus Home Loan 9.32% 850 15/m g 0 a

To the extent that any CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANNEX (Aust) Pty Ltd ABN 21 053 646
165 AFSL 312804 and does not take into account your individual investment objectives, financial circumstances or needs. Information provided does not constitute
financial, taxation or other professional advice and should not be relied upon as such. CANNEX recommends that, before you make any financial decision, you seek
professional advice from a suitably qualified adviser. A Product Disclosure Statement relating to the product should also be obtained and considered before making
any decision about whether to acquire the product.

Please refer to CANNEX's FSG for more information at www.cannex.com.au.
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CANNEX star ratings methodology

CANNEX reverse mortgage star ratings is a consumer friendly benchmark or value index. CANNEX star
rated products represent a short list of financial products. This short list narrows the search for consumers
to products that have been independently assessed and ranked. All star rated reverse mortgage products
ranked from one to five stars achieved qualities ranging from “Satisfactory” to “Superior”.

The CANNEX reverse mortgage star ratings is an independent and transparent analysis comparing both
the Cost and all the Features across packaged banking products.

Is the analysis independent?

Yes! - the analysis is undertaken by CANNEX, an independent research and ratings company that
specialises in research and comparative information of financial products. We maintain data and prepare
research on financial products.

CANNEX is independently owned and operated. This independence differentiates CANNEX from others.

How are the stars calculated?
Features and costs for each product are taken into consideration, as well as more than 200 features.

TOTAL SCORE (T) = w;PRICING SCORE (P) + w,FEATURES SCORE (F) + wsMAX LVR SCORE (L)

Based on interest rate and options available
to borrowers

Based on point scorings for over 100
features available through reverse
mortgage products

Based on maximum LVR available for three
age groups

Pricing Score

Pricing score of reverse mortgage star ratings are based on the cost over 10 years, which includes
interest cost, upfront and ongoing fee.

Interest rate option is a point scoring system to measure the interest options given by financial institutions
on their products. This point scoring system differentiates the number of interest rate options, which are
fixed rate for life, variable capped rate, fixed rate and variable rate loan.
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CANNEX star ratings methodology
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Feature Score

Feature score of reverse mortgage star ratings takes into account more than 100 features of a product. It
includes specific borrowing conditions (conditions on no negative equity guaranteed & default conditions),
lending terms (lending requirements; min/max loan amount, minimum LVR, etc), protected equity
(requirements for borrower to protect specific amount of their assets) and many more.

Feature Categories Weightings

CATEGORY DESCRIPTION WEIGHT
Specific Borrowing Conditions 25%
Lending Terms 15%
Protected Equity 15%
Redraw facility 10%
Security Requirement 10%
Additional repayments 5%
Borrower's requirement 5%
Fees 5%
Portability 5%
Split loans 5%

Maximum Loan to Value Ratio (LVR) Score

Three age groups of 65, 75 and 85 years old are used in comparing different reverse mortgage products.
Additionally, three scenarios are applied to each of the age group (lump sum drawdown, instalment
drawdown and combination of lump sum/instalment drawdown).

YOUR GUIDE TO PRODUCT EXCELLENCE



CANNEX star ratings methodology
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How many products and financial institutions are analysed?

CANNEX analyses reverse mortgage products from 17 financial institutions in Australia.

How often are all the products reviewed for rating purposes?

All ratings are fully recalulated every six months based on the latest features offered by each institution. CANNEX also
monitors rate changes on an ongoing basis.

What do the ratings mean?

Ratings range from five to one star as indicated below:-

SUPERIOR EXCEPTIONAL STRONG AVERAGE SATISFACTORY

How are the stars awarded?

The total score received for each profile ranks the products. The stars are then awarded based on the distribution of the
scores according to the following guidelines. As you can see, only the products that obtain a score in the top 5% of the
of the score distribution receive a 5 star rating and only the top 75% of the score range receive a star rating.
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Does CANNEX rate other product areas?

YES, CANNEX also rates credit cards, reward programs, mortgages, low-doc home loans, personal loans, deposit
accounts, margin lending, package banking, business banking and car insurance. These star ratings use similar
methodologies to the reverse mortgage star ratings methodology. This guarantees the quality and transparency of
these other star ratings. The use of similar star ratings logos also builds consumer recognition of quality products
across all categories. Please access the CANNEX website at www.cannex.com.au if you would like to view the latest

CANNEX star ratings reports of interest.
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