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Is the analysis independent? 
 
CANNEX is independently owned and operated.  We maintain data and prepare research on financial 
products. Neither CANNEX nor its employees receives any commission, advertising funds nor has any 
interest in the sale of financial products. 
 
This independence differentiates CANNEX from others . 

 
 

How many products and financial institutions are an alysed? 
 
In order to calculate the ratings, CANNEX analyses just over 400 Personal and Car Loans from over 90 
financial institutions in Australia.  In addition, over 100 parts of a product are analysed which includes 
product parameters, flexibility and operating terms and conditions. 
 
 
How often are CANNEX credit card star ratings  re-rated? 
 
Products are officially re-rated every six months. The results are published in a variety of mediums 
(newspapers, magazines, television, websites etc). 
 
 
Does CANNEX rate other product areas?  
 
YES. CANNEX also rates credit cards, rewards, mortgages, deposit accounts, margin lending and 
business banking products. These star ratings use similar methodologies to the personal loan star ratings.  
This guarantees the quality and transparency of these other star ratings.  The use of similar star ratings 
logos also builds consumer recognition of quality products across product categories.   Please access the 
CANNEX website (http://www.cannex.com.au/starrate.html) if you would like to download the latest 
CANNEX star ratings reports for the products of interest. 
 

 
 
 

                                 
 
 
 
 
 




