














business deposit account star ratings

Text218: Section 2. Summary by Company

Account 
Keeping Fee

Internet 
Access

Cheque 
Facility

Minimum 
Opening 
Deposit

Company Summary Report 
ATM AccessPRODUCT

$100,000

Interest, %

$25,000

Branch Access

Manly Warringah CU
http://www.mwcu.com.au

Bus Access Account   S40
4.00m �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 0.05% 0.50%

Low Transactor Strong Low ranking 62.30�� (37.39) (24.91)

nab
http://www.national.com.au

Business Cash Maximiser
Nil �10000.00 �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 5.75% 5.90%

Internet High Saver Strong Satisfactory 85.08����� (65.51) (19.57)

Internet Low Saver Strong Satisfactory 69.77���� (50.2) (19.57)

Business Cheque Account
10.00m �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 0.00% 0.00%

High Transactor Satisfactory Satisfactory 64.85� (20.45) (44.4)

Business Investment Ac
20.00m �50000.00 �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 1.25% 5.25%

Internet High Saver Satisfactory Low ranking 58.09��� (42.57) (15.52)

Business Management A/c
20.00m �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 1.25% 3.30%

Internet High Saver Satisfactory Strong 49.16�� (27.92) (21.24)

High Transactor Low ranking Strong 67.44� (16.83) (50.61)

Newcastle Permanent
http://www.newcastlepermanent.com.au

Business Cheque Account
10.00m �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 2.60% 3.20%

Internet High Saver Strong Strong 64.83��� (44.7) (20.13)

High Transactor Strong Strong 77.26���� (27.18) (50.09)

Internet Low Saver Satisfactory Strong 40.95� (20.81) (20.13)

Low Transactor Satisfactory Strong 65.41�� (30.05) (35.36)

RTA Staff CU
http://www.rtascu.com.au

Business Account S50
Nil �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 0.10% 0.15%

Internet High Saver Satisfactory Satisfactory 39.99� (20.82) (19.16)

High Transactor Satisfactory Satisfactory 70.79�� (23.01) (47.78)

Internet Low Saver Satisfactory Satisfactory 39.83� (20.67) (19.16)

Low Transactor Strong Satisfactory 72.58��� (38.98) (33.6)
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business deposit account star ratings

Text218: Section 2. Summary by Company

Account 
Keeping Fee

Internet 
Access

Cheque 
Facility

Minimum 
Opening 
Deposit

Company Summary Report 
ATM AccessPRODUCT

$100,000

Interest, %

$25,000

Branch Access

Savings & Loans CU  SA
http://www.savingsloans.com.au

Business Access Account
Nil �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 0.00% 0.00%

Internet High Saver Low ranking Satisfactory 37.90� (20) (17.9)

High Transactor Strong Satisfactory 71.17��� (26.8) (44.37)

Internet Low Saver Satisfactory Satisfactory 37.90� (20) (17.9)

Low Transactor Strong Satisfactory 77.05���� (45.55) (31.51)

Business Cash Manager
Nil �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 3.55% 5.00%

Internet High Saver Strong Strong 79.85���� (59.1) (20.75)

High Transactor Superior Strong 85.00����� (33.5) (51.5)

Internet Low Saver Strong Strong 65.38���� (44.63) (20.75)

Low Transactor Superior Strong 87.68����� (51.18) (36.5)

Business Online
Nil �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 6.00% 6.00%

Internet High Saver Superior Strong 87.57����� (66.82) (20.75)

Internet Low Saver Strong Strong 87.58����� (66.83) (20.75)

St George Bank
http://www.stgeorge.com.au

Bus Cheque Account Plus
10.00m �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 1.60% 3.70%

Internet High Saver Strong Strong 67.18��� (44.48) (22.7)

High Transactor Satisfactory Strong 72.31��� (23.19) (49.11)

Internet Low Saver Satisfactory Strong 40.12� (17.41) (22.7)

Low Transactor Satisfactory Strong 61.50� (25.15) (36.34)

Express Saver Business
Nil �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 6.00% 6.00%

Internet High Saver Superior Strong 89.89����� (66.82) (23.07)

Internet Low Saver Strong Strong 89.89����� (66.83) (23.07)

Freedom Business Account
10.00m �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 0.50% 3.10%

Internet High Saver Satisfactory Strong 66.21��� (43.07) (23.14)

High Transactor Satisfactory Strong 73.57��� (23.36) (50.21)

Internet Low Saver Satisfactory Strong 41.41� (18.27) (23.14)

Low Transactor Satisfactory Strong 68.02��� (30.91) (37.1)

SUNCORP
http://www.suncorp.com.au
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business deposit account star ratings

Text218: Section 2. Summary by Company

Account 
Keeping Fee

Internet 
Access

Cheque 
Facility

Minimum 
Opening 
Deposit

Company Summary Report 
ATM AccessPRODUCT

$100,000

Interest, %

$25,000

Branch Access

SUNCORP
http://www.suncorp.com.au

Bus Investment Ac Option
Nil �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 6.15% 6.15%

Internet High Saver Superior Superior 91.97����� (67.54) (24.43)

Internet Low Saver Superior Strong 92.35����� (67.92) (24.43)

Business Cheque
10.00m �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 0.00% 0.00%

High Transactor Strong Strong 73.20��� (24.1) (49.1)

Low Transactor Satisfactory Strong 62.23�� (25.62) (36.61)

Business Investment
Nil �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 2.50% 5.75%

Internet High Saver Strong Satisfactory 83.27����� (63.62) (19.65)

Internet Low Saver Strong Satisfactory 49.96��� (30.31) (19.65)

Business Management AC
20.00m �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 1.85% 4.00%

Internet High Saver Strong Superior 70.10���� (45.62) (24.47)

Internet Low Saver Low ranking Superior 32.77� (8.3) (24.47)

TIO Banking
http://www.tiofi.com.au

Business Saver
Nil �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 1.75% 2.75%

Internet High Saver Satisfactory Low ranking 55.13��� (39.87) (15.26)

High Transactor Strong Low ranking 65.97� (27.84) (38.14)

Internet Low Saver Strong Low ranking 47.13�� (31.87) (15.26)

Low Transactor Superior Low ranking 75.63���� (48.94) (26.7)

Wagga Mutual Credit Un
http://www.waggamutual.com.au

Business Account     S60
5.00m �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 2.00% 2.00%

Internet High Saver Satisfactory Satisfactory 50.10�� (32.14) (17.96)

High Transactor Satisfactory Satisfactory 66.24� (21.46) (44.78)

Internet Low Saver Strong Satisfactory 47.33�� (29.38) (17.96)

Low Transactor Satisfactory Satisfactory 60.06� (28.57) (31.49)

Westpac
http://www.westpac.com.au
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business deposit account star ratings

Text218: Section 2. Summary by Company

Account 
Keeping Fee

Internet 
Access

Cheque 
Facility

Minimum 
Opening 
Deposit

Company Summary Report 
ATM AccessPRODUCT

$100,000

Interest, %

$25,000

Branch Access

Westpac
http://www.westpac.com.au

Business Cash Management
5.00m �5000.00 �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 1.25% 2.75%

Internet High Saver Satisfactory Superior 57.76��� (33.24) (24.52)

High Transactor Low ranking Strong 69.12�� (17.69) (51.44)

Internet Low Saver Satisfactory Strong 44.35�� (19.83) (24.52)

Low Transactor Strong Strong 72.08��� (32.65) (39.43)

Business Cheque A/c
6.50m �No min �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 0.00% 0.00%

Internet High Saver Low ranking Strong 40.50� (18.25) (22.25)

High Transactor Satisfactory Satisfactory 68.29�� (22.51) (45.78)

Internet Low Saver Satisfactory Strong 38.66� (16.41) (22.25)

Low Transactor Strong Strong 69.71��� (34.25) (35.46)

Business Cheque Plus
13.00m �1.00 �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 1.50% 3.50%

Internet High Saver Satisfactory Strong 56.39��� (32.96) (23.43)

High Transactor Satisfactory Strong 69.80�� (21.07) (48.73)

Internet Low Saver Low ranking Superior 35.12� (11.69) (23.43)

Low Transactor Low ranking Strong 57.36� (19.83) (37.53)

Business CMA INV-Option
4.00m �10000.00 �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 2.50% 4.40%

Internet High Saver Strong Strong 71.44���� (49.27) (22.18)

High Transactor Low ranking Satisfactory 64.16� (18.57) (45.59)

Internet Low Saver Strong Satisfactory 45.23�� (23.05) (22.18)

Low Transactor Satisfactory Strong 58.84� (23.51) (35.33)

Max-i Direct Business
Nil �1.00 �

PRICING  RATING FEATURES RATING TOTAL SCORE

� � 5.25% 5.85%

Internet High Saver Strong Superior 89.88����� (64.95) (24.94)

Internet Low Saver Strong Strong 87.49����� (62.55) (24.94)
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 business credit card star ratings

Text218: Section 1. Summary By Profile

Published
Rate (%)

Product Rewards 
Program 
AvailableMax

Annual Fee ($)Free
Days

BUSINESS TRANSACTOR

Annualised Fee

Credit Limit ($)

Spend to Waive Min

Company

����� "superior value"
Alliance One CreditUnion 11.99 15.0025 N/ABusiness Visa CreditCard 50000.001000.00 �

ANZ Bank N/A 130.0021 N/ACorporate Card No max500.00 �

ANZ Bank 18.25 130.0010 N/ABusiness One-Cash Rewds No max500.00 �

BankSA 15.40 35.0014 N/AVisa Business No max500.00 �

Westpac N/A 75.005 15000BusinessChoice Charge Cd No max1000.00 �

���� "exceptional value"
American Express N/A 1200.0021 N/APlatinum Business Card No max0.00 �

Commonwealth Bank N/A 40.0015 N/ABus Charge Card Option 1 No max10000.00 �

National Australia Bank 9.85 40.000 N/ABus Access (Unsec) No max5000.00 �

National Australia Bank N/A 75.005 N/ABusiness ChargeCard Visa No max5000.00 �

National Australia Bank N/A 75.005 N/ABusiness Charge Card No max5000.00 �

National Australia Bank 9.85 40.000 N/ABus Access (Unsec) Visa No max5000.00 �

Westpac N/A 75.005 15000BusinessChoice Chge Visa No max1000.00 �

��� "strong value"
American Express N/A 1200.000 N/AQantas AMEX CorpPlatinum No max0.00 �

BankWest 18.00 140.0010 N/ABusiness extra Visa No max5000.00 �

Commonwealth Bank 13.24 40.000 N/ABus Card Opt 2 Unsecured No max0.00 �

Commonwealth Bank 11.24 40.000 N/ABus Card Opt 2 Com Sec No max0.00 �

Westpac 18.65 100.0015 N/AAltitude Business/MCard 50000.001000.00 �

Westpac 13.95 60.000 N/ABusinessChoice Credit Cd 20000.001000.00 �

�� "average value"
American Express N/A 169.0021 N/AQantas AMEX BusinessCard No max0.00 �

ANZ Bank N/A 130.0021 N/AVisa Purchasing No max500.00 �

Heritage B Soc 11.20 35.0010 N/AVisa Business Unsecured 50000.001000.00 �

SUNCORP 15.75 50.0025 N/AClear Opt Corporate Card No max0.00 �

Westpac 18.65 150.0015 N/AAltitude Bus Gold/MCard 50000.001000.00 �

� "satisfactory value"
Adelaide Bank 15.99 40.000 N/ABusiness Visa Card No max500.00 �

Adelaide Bank 17.25 40.0025 N/ABusiness Visa Free Days No max500.00 �

American Express N/A 169.0021 N/ABusiness Gold Card No max0.00 �

American Express N/A 109.0021 N/ABusiness Card No max0.00 �

Bendigo Bank 14.40 48.0014 N/ABusiness Credit Card 20000.000.00 �

Commonwealth Bank 11.24 40.000 N/ABus Card Opt 3 Com Sec 100000.005000.00 �

Commonwealth Bank 13.24 40.000 N/ABus Card Opt 3 Unsecured No max0.00 �

 your guide to product excellence
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 business credit card star ratings

Text218: Section 1. Summary By Profile

Published
Rate (%)

Product Rewards 
Program 
AvailableMax

Annual Fee ($)Free
Days

BUSINESS TRANSACTOR

Annualised Fee

Credit Limit ($)

Spend to Waive Min

Company

� "satisfactory value"
Diners Club Int N/A 95.0021 N/ABusiness Card No max0.00 �

Diners Club Int N/A 95.0021 N/ACorporate Card No max0.00 �

Greater Building Society N/A 109.000 N/AAMEX Business Card No max0.00 �

National Australia Bank 16.90 149.0025 N/AVelocity Business AMEX No max5000.00 �

SUNCORP 15.75 45.0025 N/AClear Opt Business Card No max0.00 �

Westpac 18.65 150.0015 N/AAltitude Bus Gold/AMEX 50000.001000.00 �

Westpac 18.65 100.0015 N/AAltitude Business/AMEX 50000.001000.00 �
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business  credit card star ratings

Text218: Section 1. Summary By Profile

Published
Rate (%)

Product Rewards 
Program 
AvailableMax

Annual Fee ($)Free
Days

BUSINESS REVOLVER

Annualised Fee

Credit Limit ($)

Spend to Waive Min

Company

����� "superior value"
ANZ Bank 18.25 130.0010 N/ABusiness One-Cash Rewds No max500.00 �

BankSA 15.40 35.0014 N/AVisa Business No max500.00 �

National Australia Bank 9.85 40.000 N/ABus Access (Unsec) Visa No max5000.00 �

National Australia Bank 9.85 40.000 N/ABus Access (Unsec) No max5000.00 �

���� "exceptional value"
Commonwealth Bank 13.24 40.000 N/ABus Card Opt 2 Unsecured No max0.00 �

Commonwealth Bank 11.24 40.000 N/ABus Card Opt 2 Com Sec No max0.00 �

Heritage B Soc 11.20 35.0010 N/AVisa Business Unsecured 50000.001000.00 �

Westpac 13.95 60.000 N/ABusinessChoice Credit Cd 20000.001000.00 �

��� "strong value"
BankWest 18.00 140.0010 N/ABusiness extra Visa No max5000.00 �

SUNCORP 15.75 50.0025 N/AClear Opt Corporate Card No max0.00 �

Westpac 18.65 150.0015 N/AAltitude Bus Gold/MCard 50000.001000.00 �

Westpac 18.65 100.0015 N/AAltitude Business/MCard 50000.001000.00 �

� "rising star"
Alliance One CreditUnion 11.99 15.0025 N/ABusiness Visa CreditCard 50000.001000.00 �

�� "average value"
Commonwealth Bank 11.24 40.000 N/ABus Card Opt 3 Com Sec 100000.005000.00 �

SUNCORP 15.75 45.0025 N/AClear Opt Business Card No max0.00 �

Westpac 18.65 150.0015 N/AAltitude Bus Gold/AMEX 50000.001000.00 �

� "satisfactory value"
Adelaide Bank 17.25 40.0025 N/ABusiness Visa Free Days No max500.00 �

Adelaide Bank 15.99 40.000 N/ABusiness Visa Card No max500.00 �

Bendigo Bank 14.40 48.0014 N/ABusiness Credit Card 20000.000.00 �

Commonwealth Bank 13.24 40.000 N/ABus Card Opt 3 Unsecured No max0.00 �

Westpac 18.65 100.0015 N/AAltitude Business/AMEX 50000.001000.00 �
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 business credit card star ratings

Text218: Section 2. Summary by Company

Published
Rate (%)

Individual 
Limit per 

Card

Extended 
Warranty 
Available$

Free
Travel 

Insurance

Company 
Liability 

Insurance

Company Summary Report 
GST 

Statements
Minimum Repayment Criteria

% or

PRODUCT

Adelaide Bank
http://www.adelaidebank.com.au 1300-652-220

Business Visa Card
15.99 �� �

COST RATING FEATURES RATING TOTAL SCORE

3.00%        or        $5 � �

Business Revolver SATISFACTORY LOW RANKING 49.65� (18.24) (31.42)

Business Transactor STRONG SATISFACTORY 48.37� (8.00) (40.37)

Business Visa Free Days
17.25 �� �

COST RATING FEATURES RATING TOTAL SCORE

3.00%        or        $5 � �

Business Revolver SATISFACTORY LOW RANKING 49.60� (16.99) (32.60)

Business Transactor STRONG SATISFACTORY 49.89� (8.00) (41.89)

Alliance One CreditUnion
http://www.a1cu.com.au 08-8645-0200

Business Visa CreditCard
11.99 �� �

COST RATING FEATURES RATING TOTAL SCORE

        or        $ � �

Business Revolver STRONG STRONG 91.73� (25.73) (66.01)

Business Transactor STRONG STRONG 93.81����� (9.00) (84.81)

American Express
http://home3.americanexpress.com/australia/personal/cards/apply/ 1300-362-583

Business Card
�� �

COST RATING FEATURES RATING TOTAL SCORE

100.00%        or        $ � �

Business Transactor SATISFACTORY SATISFACTORY 54.81� (7.00) (47.81)

Business Gold Card
�� �

COST RATING FEATURES RATING TOTAL SCORE

100.00%        or        $ � �

Business Transactor SATISFACTORY SATISFACTORY 60.46� (6.00) (54.46)

Platinum Business Card
�� �

COST RATING FEATURES RATING TOTAL SCORE

No min        or        $ � �

Business Transactor SATISFACTORY STRONG 88.02���� (4.00) (84.02)

Qantas AMEX BusinessCard
�� �

COST RATING FEATURES RATING TOTAL SCORE

No min        or        $ � �

Business Transactor SATISFACTORY SATISFACTORY 75.32�� (6.00) (69.32)

Qantas AMEX CorpPlatinum
�� �

COST RATING FEATURES RATING TOTAL SCORE

        or        $ � �

Business Transactor SATISFACTORY STRONG 82.48��� (4.00) (78.48)

ANZ Bank
http://www.anz.com 1800-033-888

Report Date: March 1st, 2007, (Rates as at February 8th, 2007)

 your guide to product excellence

Page 1 of 5SUMMARY BY COMPANY:

SUPERCEDED



 business credit card star ratings

Text218: Section 2. Summary by Company

Published
Rate (%)

Individual 
Limit per 

Card

Extended 
Warranty 
Available$

Free
Travel 

Insurance

Company 
Liability 

Insurance

Company Summary Report 
GST 

Statements
Minimum Repayment Criteria

% or

PRODUCT

ANZ Bank
http://www.anz.com 1800-033-888

Business One-Cash Rewds
18.25 �� �

COST RATING FEATURES RATING TOTAL SCORE

        or        $ � �

Business Revolver LOW RANKING SUPERIOR 83.36����� (15.51) (67.85)

Business Transactor SATISFACTORY STRONG 94.18����� (7.00) (87.18)

Corporate Card
�� �

COST RATING FEATURES RATING TOTAL SCORE

100.00%        or        $ � �

Business Transactor SATISFACTORY SUPERIOR 97.00����� (7.00) (90.00)

Visa Purchasing
�� �

COST RATING FEATURES RATING TOTAL SCORE

100.00%        or        $ � �

Business Transactor SATISFACTORY SATISFACTORY 77.42�� (7.00) (70.42)

BankSA
http://www.banksa.com.au 131376

Visa Business
15.40 �� �

COST RATING FEATURES RATING TOTAL SCORE

2.00%        or        $10 � �

Business Revolver STRONG SUPERIOR 89.71����� (19.71) (70.00)

Business Transactor STRONG SUPERIOR 98.94����� (9.00) (89.94)

BankWest
http://www.bankwest.com.au 131718

Business extra Visa
18.00 �� �

COST RATING FEATURES RATING TOTAL SCORE

2.50%        or        $10 � �

Business Revolver LOW RANKING SATISFACTORY 73.38��� (15.58) (57.80)

Business Transactor SATISFACTORY SATISFACTORY 81.27��� (7.00) (74.27)

Bendigo Bank
http://www.bendigobank.com.au 1300-366-666

Business Credit Card
14.40 �� �

COST RATING FEATURES RATING TOTAL SCORE

3.00%        or        $10 � �

Business Revolver STRONG LOW RANKING 59.59� (20.77) (38.82)

Business Transactor STRONG SATISFACTORY 58.89� (9.00) (49.89)

Commonwealth Bank
http://www.commbank.com.au 132224

Bus Card Opt 2 Com Sec
11.24 �� �

COST RATING FEATURES RATING TOTAL SCORE

2.50%        or        $75 � �

Business Revolver STRONG STRONG 79.96���� (19.43) (60.54)

Business Transactor SATISFACTORY STRONG 81.78��� (4.00) (77.78)

Report Date: March 1st, 2007, (Rates as at February 8th, 2007)
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 business credit card star ratings

Text218: Section 2. Summary by Company

Published
Rate (%)

Individual 
Limit per 

Card

Extended 
Warranty 
Available$

Free
Travel 

Insurance

Company 
Liability 

Insurance

Company Summary Report 
GST 

Statements
Minimum Repayment Criteria

% or

PRODUCT

Commonwealth Bank
http://www.commbank.com.au 132224

Bus Card Opt 2 Unsecured
13.24 �� �

COST RATING FEATURES RATING TOTAL SCORE

        or        $ � �

Business Revolver SATISFACTORY STRONG 80.76���� (17.22) (63.54)

Business Transactor SATISFACTORY STRONG 85.64��� (4.00) (81.64)

Bus Card Opt 3 Com Sec
11.24 �� �

COST RATING FEATURES RATING TOTAL SCORE

2.50%        or        $75 � �

Business Revolver STRONG SATISFACTORY 63.71�� (19.43) (44.29)

Business Transactor SATISFACTORY SATISFACTORY 60.90� (4.00) (56.90)

Bus Card Opt 3 Unsecured
13.24 �� �

COST RATING FEATURES RATING TOTAL SCORE

        or        $ � �

Business Revolver SATISFACTORY LOW RANKING 60.91� (17.22) (43.69)

Business Transactor SATISFACTORY SATISFACTORY 60.14� (4.00) (56.14)

Bus Charge Card Option 1
�� �

COST RATING FEATURES RATING TOTAL SCORE

100%        or        $ � �

Business Transactor SATISFACTORY STRONG 88.09���� (4.00) (84.09)

Diners Club Int
http://www.dinersclub.com.au 1300-360-060

Business Card
�� �

COST RATING FEATURES RATING TOTAL SCORE

No min        or        $ � �

Business Transactor STRONG SATISFACTORY 70.89� (8.00) (62.89)

Corporate Card
�� �

COST RATING FEATURES RATING TOTAL SCORE

No min        or        $ � �

Business Transactor STRONG SATISFACTORY 70.89� (8.00) (62.89)

Greater Building Society
http://www.greater.com.au 131386

AMEX Business Card
�� �

COST RATING FEATURES RATING TOTAL SCORE

100.00%        or        $ � �

Business Transactor SATISFACTORY SATISFACTORY 67.52� (7.00) (60.52)

Heritage B Soc
http://www.heritageonline.com.au 131422

Visa Business Unsecured
11.20 �� �

COST RATING FEATURES RATING TOTAL SCORE

5.00%        or        $20 � �

Business Revolver STRONG SATISFACTORY 80.20���� (26.80) (53.40)

Business Transactor STRONG SATISFACTORY 77.61�� (9.00) (68.61)

Report Date: March 1st, 2007, (Rates as at February 8th, 2007)
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 business credit card star ratings

Text218: Section 2. Summary by Company

Published
Rate (%)

Individual 
Limit per 

Card

Extended 
Warranty 
Available$

Free
Travel 

Insurance

Company 
Liability 

Insurance

Company Summary Report 
GST 

Statements
Minimum Repayment Criteria

% or

PRODUCT

National Australia Bank
http://www.national.com.au 131312

Bus Access (Unsec)
9.85 �� �

COST RATING FEATURES RATING TOTAL SCORE

5.00%        or        $10 � �

Business Revolver SUPERIOR STRONG 92.31����� (30.00) (62.31)

Business Transactor STRONG STRONG 89.06���� (9.00) (80.06)

Bus Access (Unsec) Visa
9.85 �� �

COST RATING FEATURES RATING TOTAL SCORE

5.00%        or        $10 � �

Business Revolver SUPERIOR STRONG 92.01����� (30.00) (62.01)

Business Transactor STRONG STRONG 88.68���� (9.00) (79.68)

Business Charge Card
�� �

COST RATING FEATURES RATING TOTAL SCORE

100.00%        or        $ � �

Business Transactor STRONG STRONG 91.45���� (8.00) (83.45)

Business ChargeCard Visa
�� �

COST RATING FEATURES RATING TOTAL SCORE

100.00%        or        $ � �

Business Transactor STRONG STRONG 91.45���� (8.00) (83.45)

Velocity Business AMEX
16.90 �� �

COST RATING FEATURES RATING TOTAL SCORE

        or        $ � �

Business Transactor SATISFACTORY LOW RANKING 37.74� (7.00) (30.74)

SUNCORP
http://www.suncorp.com.au 131155

Clear Opt Business Card
15.75 �� �

COST RATING FEATURES RATING TOTAL SCORE

3.00%        or        $25 � �

Business Revolver SATISFACTORY SATISFACTORY 63.88�� (19.13) (44.74)

Business Transactor STRONG SATISFACTORY 66.49� (9.00) (57.49)

Clear Opt Corporate Card
15.75 �� �

COST RATING FEATURES RATING TOTAL SCORE

3.00%        or        $25 � �

Business Revolver SATISFACTORY SATISFACTORY 72.19��� (19.05) (53.14)

Business Transactor STRONG SATISFACTORY 77.28�� (9.00) (68.28)

Westpac
http://www.westpac.com.au 131900

Altitude Bus Gold/AMEX
18.65 �� �

COST RATING FEATURES RATING TOTAL SCORE

3.00%        or        $10 � �

Business Revolver LOW RANKING SATISFACTORY 64.22�� (14.98) (49.24)

Business Transactor SATISFACTORY SATISFACTORY 70.27� (7.00) (63.27)

Report Date: March 1st, 2007, (Rates as at February 8th, 2007)
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 business credit card star ratings

Text218: Section 2. Summary by Company

Published
Rate (%)

Individual 
Limit per 

Card

Extended 
Warranty 
Available$

Free
Travel 

Insurance

Company 
Liability 

Insurance

Company Summary Report 
GST 

Statements
Minimum Repayment Criteria

% or

PRODUCT

Westpac
http://www.westpac.com.au 131900

Altitude Bus Gold/MCard
18.65 �� �

COST RATING FEATURES RATING TOTAL SCORE

3.00%        or        $10 � �

Business Revolver LOW RANKING SATISFACTORY 72.13��� (14.98) (57.15)

Business Transactor SATISFACTORY SATISFACTORY 80.43�� (7.00) (73.43)

Altitude Business/AMEX
18.65 �� �

COST RATING FEATURES RATING TOTAL SCORE

3.00%        or        $10 � �

Business Revolver LOW RANKING LOW RANKING 58.47� (15.55) (42.91)

Business Transactor STRONG SATISFACTORY 63.14� (8.00) (55.14)

Altitude Business/MCard
18.65 �� �

COST RATING FEATURES RATING TOTAL SCORE

3.00%        or        $10 � �

Business Revolver LOW RANKING STRONG 75.86��� (15.55) (60.31)

Business Transactor STRONG SATISFACTORY 85.49��� (8.00) (77.49)

BusinessChoice Charge Cd
�� �

COST RATING FEATURES RATING TOTAL SCORE

No min        or        $ � �

Business Transactor SUPERIOR STRONG 95.24����� (10.00) (85.24)

BusinessChoice Chge Visa
�� �

COST RATING FEATURES RATING TOTAL SCORE

N/A        or        $ � �

Business Transactor SUPERIOR STRONG 89.48���� (10.00) (79.48)

BusinessChoice Credit Cd
13.95 �� �

COST RATING FEATURES RATING TOTAL SCORE

3.00%        or        $10 � �

Business Revolver STRONG STRONG 81.42���� (21.15) (60.28)

Business Transactor STRONG SATISFACTORY 85.45��� (8.00) (77.45)

Report Date: March 1st, 2007, (Rates as at February 8th, 2007)

 your guide to product excellence
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Business loan star ratings - methodology 

Residential and Commercial-secured Term Loans and Overdrafts were eligible to be 
considered in the business loan star ratings.  CANNEX understands that businesses use 
different forms of security.  We also understand that some businesses require a one time loan 
while others require access to a revolving line of credit.  CANNEX has separated the business 
loan star ratings into the four categories listed in TABLE 1 in recognition of these differences. 

TABLE 1 also highlights the contribution of the pricing and features value components for 
each of the four product categories. 

TABLE 1 

Business loan star ratings components 

PRODUCT CATEGORY PRICING FEATURES

RESIDENTIAL SECURED TERM LOANS 40% 60% 

COMMERCIAL SECURED TERM LOANS 40% 60% 

RESIDENTIAL SECURED OVERDRAFTS 30% 70% 

COMMERCIAL SECURED OVERDRAFTS 30% 70% 

NOTE: AT THIS TIME, CUSTOMER SERVICE IS NOT A COMPONENT OF THE BUSINESS LOAN STAR RATINGS VALUE EQUATION 

PRICING COMPONENT 

The purpose of the business loan star ratings is to determine which products are best suited 
for a broad cross-section of business loan users.  Because of this general focus, CANNEX 
calculated the AAPR for each product for two different loan amounts and three different risk 
profiles (see TABLE 2).  The product with the lowest average AAPR calculated from these six 
combinations is then awarded the highest pricing score for the product category to which it 
belongs. 

The three risk profiles used were based on low, medium and high risk borrowers.  For the 
lowest risk profile, CANNEX assumes the borrower would receive the lowest rate (the base 
rate) available.  A standard 1.5% margin is added to the base rate of each product to 
calculate the cost to the medium risk borrower and a 3% margin is added to the base rate for 
the high risk borrower.  If the base rate + arbitrary risk margin is higher than the product’s 
maximum stated interest rate, the AAPR calculation is based on the loan’s maximum rate.  
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TABLE 2 

RESIDENTIAL PROPERTY 
SECURITY

COMMERCIAL PROPERTY 
SECURITY

TERM LOAN OVERDRAFT TERM LOAN OVERDRAFT

LOAN AMOUNT 

AMOUNT 1 $250,000 $50,000 $250,000 $50,000 

AMOUNT 2 $500,000 $250,000 $500,000 $250,000 

NOTE: FOR EACH LOAN AMOUNT, WE LOOK AT THE AAPR FOR 3 DIFFERENT RISK PROFILES.  THESE ARE 
BASE RATE + 0% MARGIN, BASE RATE + 1.5% MARGIN & BASE RATE + 3% MARGIN 

FEATURES COMPONENT 

More than 100 individual features of each loan and overdraft is scored for positive traits and 
awarded a FEATURES score.  TABLE 3 highlights the contribution of the various groups of 
information to award the business loan FEATURES score. 

TABLE 3 

BUSINESS LOAN FEATURES DISTRIBUTION 

FEATURES COMPONENTS TERM LOANS OVERDRAFT LOANS 

OVERDRAFT INFORMATION 0% 50% 

LENDING AREA 5% 10% 

RELATIONSHIP BONUS 10% 0% 

FEES & CHARGES 0% 0% 

GENERAL INFORMATION 25% 20% 

PORTABILITY 5% 10% 

LOAN PURPOSES AVAILABLE 5% 10% 

REDRAW FACILITY 15% 0% 

REPAYMENT CAPABILITIES 5% 0% 

SECURITY ACCEPTED 20% 0% 

LOAN SPLIT INFORMATION 5% 0% 

NOTE: Some of the features contributing to the business loan features score include: 
Maximum interest only period allowed, loan purposes allowed, redraw facility, loan portability 
etc.
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Business deposit account star ratings
Business Cash Management accounts, Business Transaction Accounts and Business Internet 
Accounts are eligible to be included in the Business deposit account star ratings.  CANNEX 
realizes that different businesses use deposit accounts differently and has established the 
following four behaviour profiles. 

 INTERNET LOW SAVER 
 INTERNET HIGH SAVER 
 LOW TRANSACTOR 
 HIGH TRANSACTOR 

All eligible products are then assessed under the requirements established for each profile 
(see TABLE 4).

TABLE 4 

Business deposit account star ratings components 

PROFILE SCENARIO RATE FEATURES S&P RATING ACCESSIBILITY 

INTERNET LOW SAVER 20% 50% 20% 5% 5% 

INTERNET HIGH SAVER 20% 50% 20% 5% 5% 

LOW TRANSACTOR 48% 5% 35% 2% 10% 

HIGH TRANSACTOR 33% 5% 50% 2% 10% 

NOTE: AT THIS TIME, CUSTOMER SERVICE IS NOT A COMPONENT OF THE BUSINESS DEPOSIT ACCOUNT STAR RATINGS VALUE EQUATION

SCENARIO

The scenario analysis is conducted using CANNEX’ unique transaction calculator which 
prices the transaction behaviour of 500 randomly generated customers by combining their 
unique behaviours with transaction fees and each accounts policy on rebates and free 
transactions.  The product with the lowest overall cost for the group of 500 customers 
receives the highest SCENARIO score.   

RATE

Interest paid on business savings account is an important component of the business saver 
profiles.  The average interest rate paid across three nominated account balances (see 
TABLE 5) is used to establish the account that pays the highest overall interest.  The product 
found to pay the highest average balance receives the highest RATE score.  
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TABLE 5 

INTERNET LOW 
SAVER

INTERNET HIGH 
SAVER

LOW 
TRANSACTOR

HIGH
TRANSACTOR

ACCOUNT BALANCES

BALANCE 1 $5,000 $50,000 $3,000 $3,000 

BALANCE 2 $10,000 $100,000 $5,000 $5,000 

BALANCE 3 $25,000 $250,000 $10,000 $10,000 

FEATURES 

More than 100 individual features of each account is scored for positive traits and awarded a 
FEATURES scores.  CHART 1 highlights the contribution of the various groups of information 
to award the business deposit account FEATURES score. 

CHART 1 

BUSINESS DEPOSIT FEATURES SCORE COMPONENTS

10%

15%

15%

10%

10%

10%

30%

ACCESS AREAS GENERAL FEATURES FEES & CHARGES SPECIFIC CONDITIONS

FEE EXEMPTIONS FREE TRANSACTIONS REBATE CONDITIONS

NOTE: Some of the features contributing to the business deposit account features score 
include: Whether interest is paid on the entire balance or a portion, sweep facility, overdraft 
facility, transaction facilities such as cheques, phone and internet access etc.   

S&P RATING / ACCESSIBILITY 

The reputation and presence of each institution are also taken into consideration to round out 
CANNEX’ assessment of each business deposit product.  This ensures the thoroughness of 
the business deposit star ratings analysis.   
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Business credit card star ratings

Unsecured business credit and charge cards are eligible to be included in the business credit 
card star ratings.  All eligible cards are assessed against two distinct business consumer 
behaviour profiles (REVOLVER & TRANSACTOR).  Revolvers carry an outstanding balance 
on their card while transactors pay off their outstanding balance each month.  As charge 
cards do not encourage revolving, they were only eligible to be assessed against the 
transactor profile.

The star ratings consider PRICING & FEATURES to be the two components in the card 
user’s value equation.  TABLE 6 highlights the contribution of each of these components to 
the value proposition for the business revolver and the business transactor. 

TABLE 6 

Business credit card star ratings components 

BEHAVIOUR PROFILE PRICING COMPONENT FEATURES COMPONENT 

Business Revolver 90% 10% 

Business Transactor 10% 90% 

NOTE: AT THIS TIME, CUSTOMER SERVICE IS NOT A COMPONENT OF THE BUSINESS CREDIT CARD STAR RATINGS VALUE EQUATION

PRICING COMPONENT 

The pricing score for the revolver profile is based on a 12-month average historical interest 
rate and the current cost of revolving $5,000.  Both sub-components are weighted equally. 

The pricing score for the Transactor profile is based on the annual cost of keeping the card 
active.  Cards that do not charge an ongoing fee automatically receive the maximum pricing 
score while other cards are awarded a score based on their annualised fees. 

AME 
FEATURES COMPONENT 

More than 100 individual features of each card are scored for positive traits and awarded a 
FEATURES scores.  CHART 2 highlights the contribution of the various groups of information 
to award the business credit/charge card FEATURES score. 
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CHART 2 

BUSINESS CREDIT CARD FEATURES SCORE COMPONENTS

20%

5%

5%
10%

10%

15%

15%

15%

5%

SPECIFIC BUSINESS CARD INFO FEES & CHARGES
GENERAL INFORMATION LATE PAYMENT / INTEREST CHARGING
MERCHANT ACCEPTABILITY ONLINE TRANSACTIONS
PREMIUM CARD FACILITIES REPAYMENT CAPABILITIES
STATES AVAILABLE

NOTE: Some of the features contributing to the business credit card features score include: 
Free employee fraud protection, ability to set individual limits per card, Provision of GST 
statements etc.   
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