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Swine Flu could affect your insurance

Prospective travellers are urged to check their insurance before setting foot outside Australia, as the

impending Swine Flu pandemic could leave them out in the cold.

Insurance companies use travel warnings from the Department of Trade and Foreign Affairs (DFAT) to

influence their decisions on exclusions from policies at the time of application.

“This could mean you are not covered for hospitalisation related to Swine or Avian Flu if there is mass
media coverage about world problem spots or travel warnings current from our government,” CANSTAR
CANNEX Head of Risk Insurance, Stephen Mitchell said.

Each year, travel insurance figures cite 20,000 cases of Australians in difficulty overseas. These include

700 hospitalisations, 600 deaths and 100 evacuations for medical purposes.

Apart from the obvious travel insurance ramifications, CANSTAR CANNEX urges travellers to think about

other insurance contracts they may have, such as term life insurance and income protection.

“Check your life insurance contract to ensure it is not restricted and offers 24 hours a day, 7 days a week

worldwide cover that it is not influenced by DFAT warnings,” Mr Mitchell said.

“Some policies cover accidents only and not accident and sickness which will leave you exposed should

you be unfortunate enough to contract Swine Flu or any other illness when you are overseas.”

Income protection policies are worth looking at too in the same light of 24/7 worldwide coverage. According
to CANSTAR CANNEX, some policies have a restricted amount of time you can be treated in another
country before you are required to return to Australia. In this case, insurance companies may help fund your

return trip.

Travel for work can also cause complications for those with income protection and term life insurance. What

you do and where you go can impact greatly on your insurance protection.

Originating in Mexico, Swine Flu has now been reported in USA, Canada, Israel, Spain, UK, Austria,

Germany and, closer to home, New Zealand.

“Knowingly travelling to a country which the government is warning against, whether it be for terrorism,
piracy on the high seas or a contagious disease, increases your exposure to potential danger,” Mr Mitchell

said.
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“This may well exclude insurance cover so before you leave home, the best thing you can do is read the

fine print on all your personal insurance policies.”

“If you're not sure, phone your financial planner who will outline your options for travel in the midst of a

Swine Flu outbreak.”
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About CANSTAR CANNEX:

Founded in 1992, CANSTAR CANNEX Pty Limited is Australia and New Zealand's premier researcher of retail finance information for over 300
institutions such as Banks, Building Societies, Credit Unions, Finance Companies, Brokers, Mortgage Originators, Life Companies and finance
related Internet Portals.

CANSTAR CANNEX customers use the extensive database for competitor analysis as well as a means of disseminating their product range. This
information is also distributed to print and electronic media for publication and to Agents, Accountants, Brokers and Internet Portals for use in
advising their clients.

What are the CANSTAR CANNEX star ratings?

CANSTAR CANNEX researches, compares and rates the suite of banking and insurance products listed below. Results are freely available to
consumers who use the star ratings as a guide to product excellence. The use of similar star ratings logos also builds consumer recognition of
quality products across all categories. Please access the CANSTAR CANNEX website at www.canstarcannex.com.au if you would like to view
the latest star ratings reports of interest.

Agribusiness
Business banking
Car insurance
Credit cards .
Deposit accounts =
Health insurance
Home & Contents
Life Insurance
Low-doc home loans
Margin lending
Mortgages

Online Share Trading
Package banking
Personal loans
Reward programs

DISCLAIMER:

To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR
CANNEX Pty Ltd ABN 21 053 646 165 AFSL 312804 and does not take into account your individual investment objectives, financial circumstances
or needs. Information provided does not constitute financial, taxation or other professional advice and should not be relied upon as such.
CANSTAR CANNEX recommends that, before you make any financial decision, you seek professional advice from a suitably qualified adviser. A
Product Disclosure Statement relating to the product should also be obtained and considered before making any decision about whether to acquire
the product. CANSTAR CANNEX acknowledges that past performance is not a reliable indicator of future performance. Please refer to CANSTAR
CANNEX'’s FSG for more information at www.canstarcannex.com.au.

All information contained herein shall not be copied or otherwise reproduced, repackaged, further transmitted, transferred, disseminated,
redistributed or resold, or stored for subsequent use for any purpose, in whole or in part, in any form or manner or by means whatsoever, by any
person without CANSTAR CANNEX's prior consent. All information obtained by CANSTAR CANNEX from external sources is believed to be
accurate and reliable. Under no circumstances shall CANSTAR CANNEX have any liability to any person or entity due to error (negligence or
otherwise) or other circumstances or contingency within or outside the control of CANSTAR CANNEX or any of its directors, officers, employees or
agents in connection with the procurement, collection, compilation, analysis, interpretation, communication, publication, or delivery of any such
information. Copyright 2008 CANSTAR CANNEX Pty Ltd ABN 21 053 646.
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