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First Home Buyer

26 May 2008
FOR IMMEDIATE RELEASE

Lenders urged to focus on first home buyers
CANNEX releases inaugural First Home Buyer awards today.

Financial institutions should be encouraged to do more to breach the barrier between Australia’s young

adults and their own home. That's the view of leading financial services research firm CANNEX.

To make its point, CANNEX today released its inaugural First Home Buyer awards after a study of over
2,200 loans from 165 lenders. These lenders were rated according to the products and services they offer

that address the special needs of first home buyers in today’s challenging environment.

“It's not just about lenders providing low-priced loans,” said Steve Mickenbecker, Head of Research, Product
& Strategy at CANNEX.

“The job for our financial institutions should start years earlier, with education on all phases of home
ownership, including setting savings goals and offering savings vehicles that provide incentive towards the

end goal.”

As the time for purchase nears, CANNEX believes lenders should provide calculators to estimate the full cost

of the whole home-buying experience and not just the loan.

“When the time comes to borrow, first home buyers need access to a real person who will walk them through

the home loan maze, give advice and make the steps straightforward,” Mr Mickenbecker said.

The loan itself must help buyers clear the affordability hurdle through its flexibility, the lender’s credit policy,
interest-only periods, cash-back options, First Home Owners Grant being directly applied as owner’s equity,

plus, of course, reasonably priced loans.

Today, CANNEX is awarding its inaugural First Home Buyer honours to Westpac for its outstanding service

to Australia’s first home buyers.

“In this climate of rising interest rates, it may surprise many Australians to hear that a bank is doing a great
job but in a tough field, Westpac stood out,” Mr Mickenbecker said.

“While all banks provide a range of services that assist Australians buying their own homes, Westpac offers
the full range of educational support, product features that narrow the deposit gap, top points for flexibility of

its offerings, and ease of access to its home loan people.”
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Westpac won seven of the states and territories and was just pipped by Bank SA (St George) in South

Australia, making it a natural for the national award.

“And if you're still not convinced about the banks, there are non-bank lenders who have performed well in

their states,” Mr Mickenbecker said.

“These lenders tend not to be national players, and so we have only concentrated on state-based awards for

this lending sector.”

CANNEX congratulates all winners for the excellent job they are doing for Australia’s first home buyers and

hopes this award spurs lenders on to create more innovative measures to benefit this market.

The full CANNEX First Home Buyer awards report, plus methodology can be downloaded by consumers now

on www.cannex.com.au

For further information:

Steve Mickenbecker Christine Thelander

Head of Research, Product & Strategy Head of Communications

(07) 3837 4169 (07) 3837 4151
steven.mickenbecker@cannex.com.au christine.thelander@cannex.com.au

About CANNEX:

CANNEX provides Australia's only fully interactive online research service in retail and business finance.

Founded in 1992, CANNEX (Aust) Pty Limited is Australia's premier researcher of retail finance information for over 350 institutions such as Banks,
Building Societies, Credit Unions, Finance Companies, Brokers, Mortgage Originators, Life Companies and finance related Internet Portals.

CANNEX customers use the extensive database for competitor analysis as well as a means of disseminating their product range. CANNEX also
distributes this information to print and electronic media for publication and to Agents, Accountants, Brokers and Internet Portals for use in advising
their clients.

Does CANNEX rate other product areas?

YES, CANNEX also rates credit cards, reward programs, mortgages, low-doc home loans, personal loans, deposit accounts, margin lending, package
banking, business banking and car insurance. These star ratings use similar methodologies. This guarantees the quality and transparency of all star
ratings. The use of similar star ratings logos also builds consumer recognition of quality products across all categories. Please access the CANNEX
website at www.cannex.com.au if you would like to view the latest CANNEX star ratings reports of interest.
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DISCLAIMER

To the extent that any CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANNEX (Aust) Pty Ltd
ABN 21 053 646 165 AFSL 312804 and does not take into account your individual investment objectives, financial circumstances or needs.
Information provided does not constitute financial, taxation or other professional advice and should not be relied upon as such. CANNEX
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recommends that, before you make any financial decision, you seek professional advice from a suitably qualified adviser. A Product Disclosure
Statement relating to the product should also be obtained and considered before making any decision about whether to acquire the product. CANNEX
acknowledges that past performance is not a reliable indicator of future performance. Please refer to CANNEX's FSG for more information at
WWWw.cannex.com.au.

All information contained herein shall not be copied or otherwise reproduced, repackaged, further transmitted, transferred, disseminated, redistributed
or resold, or stored for subsequent use for any purpose, in whole or in part, in any form or manner or by means whatsoever, by any person without
CANNEX's prior consent. All information obtained by CANNEX from external sources is believed to be accurate and reliable. Under no circumstances
shall CANNEX have any liability to any person or entity due to error (negligence or otherwise) or other circumstances or contingency within or outside
the control of CANNEX or any of its directors, officers, employees or agents in connection with the procurement, collection, compilation, analysis,
interpretation, communication, publication, or delivery of any such information. Copyright 2008 CANNEX (AUST) Pty Ltd ABN 21 053 646.
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