
                                   Page 1 of 3 

media release 
 
11 December 2008 
FOR IMMEDIATE RELEASE 
 
Credit card rates hold out for the festive season 
CANSTAR CANNEX releases credit card star ratings report today. 
 
Despite three successive interest rate cuts totalling a full 3%, the majority of credit cards are stubbornly 

clinging to the higher ground and not passing cuts on to customers. 

Less than half the 275 credit cards available in Australia have cut their rates since September, according to 

financial services research firm CANSTAR CANNEX. 

“Melbourne-based credit union, MECU has recorded the highest cut of 1.75% on its Visa credit card and of 

the four major banks, Westpac has now matched MECU with a total rate cut of 1.75%,” CANSTAR CANNEX 

Financial Analyst Peter Arnold said. 

In its credit card star ratings report released today, CANSTAR CANNEX notes that rate cuts are trickling 

through slowly. 

“The exception to this is that some cards have actually increased their rates which is a very unusual situation 

coming on the back of such a large cash rate cut,” Mr Arnold said. 

“Many of these have been low-rate cards and the increases are bringing them into line with the major 

players.” 

With more and more institutions reporting credit card defaults and the cost of funding unsecured debt still 

volatile, lenders are nervous about aggressively chasing new credit card business while doubts exist over 

sustainability. 

“This is cold comfort for credit card users who would appreciate rate relief in this area,” Mr Arnold said 

“In these tight times we believe all providers should do everything possible to deliver the best deal they can 

to consumers, whilst ensuring they will be around next year to continue business.” 

Interest Rate Changes       
  1st September 2008 8th December 2008 change 

Average Credit Card Rate 16.63% 16.38% -0.26% 
RBA Cash Rate 7.25% 4.25% -3.00% 

source:www.canstarcannex.com.au     
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“Consumers who are still unhappy about their credit card rates can certainly voice their concerns to their 

lenders and while they cannot directly dictate a change in interest rates, they do have the power to choose 

the card that suits them best.” 

According to CANSTAR CANNEX, it is even more important than ever to avoid paying high interest by 

choosing the right credit card. 

With rates not falling in line with RBA cuts, getting the best interest rate for your needs can save you money. 

“If you’re struggling to pay off your card, particularly with festive season spending, there is an abundance of 

“low rate” credit cards under 14% from a wide variety of institutions,” Mr Arnold said. 

“These cards offer much lower interest than the traditional full-featured cards and there is little point chasing 

rewards points on a full-rate card if you are paying for any rewards ten-fold with high interest.” 

CANSTAR CANNEX credit card star ratings report should be the consumer’s first stop, as it highlights five 

star credit cards for the four spender types – Everyday Spender, Big Spender, Habitual Spender and Impulse 

Spender. Consumers can download this report on www.canstarcannex.com.au 

 
 
For further information:   
 
  Peter Arnold    Christine Thelander 

 Financial Analyst     Head of Communications 
 (07) 3837 4115      (07) 3837 4151 
 peter.arnold@cannex.com.au   christine.thelander@cannex.com.au 

 
 
About CANSTAR CANNEX: 
Founded in 1992, CANSTAR CANNEX Pty Limited is Australia and New Zealand's premier researcher of retail finance information for over 350 
institutions such as Banks, Building Societies, Credit Unions, Finance Companies, Brokers, Mortgage Originators, Life Companies and finance 
related Internet Portals.  
 
CANSTAR CANNEX customers use the extensive database for competitor analysis as well as a means of disseminating their product range. This 
information is also distributed to print and electronic media for publication and to Agents, Accountants, Brokers and Internet Portals for use in 
advising their clients.  

What are the CANSTAR CANNEX star ratings? 

CANSTAR CANNEX researches, compares and rates the suite of banking and insurance products listed below. Results are freely available to 
consumers who use the star ratings as a guide to product excellence. The use of similar star ratings logos also builds consumer recognition of 
quality products across all categories.   Please access the CANSTAR CANNEX website at  www.canstarcannex.com.au  if you would like to view 
the latest star ratings reports of interest. 
 
 
   Business banking   
   Car insurance    

   Credit cards   
   Deposit accounts    
   Health insurance 
   Home & Contents 
   Life Insurance   
   Low-doc home loans  
 Margin lending 
 Mortgages 
 Package banking 
 Personal loans 
 Reward programs 
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DISCLAIMER: 
 
To the extent that any CANSTAR CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR 
CANNEX Pty Ltd ABN 21 053 646 165 AFSL 312804 and does not take into account your individual investment objectives, financial circumstances 
or needs.   Information provided does not constitute financial, taxation or other professional advice and should not be relied upon as such.   
CANSTAR CANNEX recommends that, before you make any financial decision, you seek professional advice from a suitably qualified adviser.  A 
Product Disclosure Statement relating to the product should also be obtained and considered before making any decision about whether to acquire 
the product. CANSTAR CANNEX acknowledges that past performance is not a reliable indicator of future performance. Please refer to CANSTAR 
CANNEX’s FSG for more information at www.canstarcannex.com.au. 
 
All information contained herein shall not be copied or otherwise reproduced, repackaged, further transmitted, transferred, disseminated, 
redistributed or resold, or stored for subsequent use for any purpose, in whole or in part, in any form or manner or by means whatsoever, by any 
person without CANSTAR CANNEX’s prior consent. All information obtained by CANSTAR CANNEX from external sources is believed to be 
accurate and reliable. Under no circumstances shall CANSTAR CANNEX have any liability to any person or entity due to error (negligence or 
otherwise) or other circumstances or contingency within or outside the control of CANSTAR CANNEX or any of its directors, officers, employees or 
agents in connection with the procurement, collection, compilation, analysis, interpretation, communication, publication, or delivery of any such 
information. Copyright 2008 CANSTAR CANNEX Pty Ltd ABN 21 053 646. 
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