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media release 
 
3 October 2008 
FOR IMMEDIATE RELEASE 

 
Frequent flyer rewards grounded 
 

Qantas has reshuffled its Frequent Flyer cards, deleting several credit cards from its pack offering Frequent 

Flyer points as a reward option. 

The change, which is scheduled to take place from April next year, comes in the wake of the airline’s plan 

to partially sell off its Frequent Flyer program.  

“This move puts an end to the current practice of transferring rewards points over to Qantas Frequent Flyer 

points, a move we flagged in our latest rewards star ratings report,” CANNEX financial analyst Frank Lopez 

said. 

The change is the second phase in the Qantas rewards upgrade, with the airline adding general rewards to 

its program a few months back. 

“The banks have been aware of these development plans for many months and arrangements are now in 

place which, if anything, will give consumers even more choice of travel rewards.” 

Qantas has advised its Frequent Flyer customers of the new arrangement whereby only 12 credit and debit 

cards will continue to offer new customers the ability to earn Qantas Frequent flyer points on everyday 

spending. 

These cards, or ‘Direct Earn Cards’ as Qantas calls them, offer users who make an eligible purchases from 

350 Qantas partners the chance to double their rewards – once with the card and once with the other 

partner. 

According to Qantas, from next April, the airline’s ‘Other Rewards Programs’ will no longer provide the 

option to transfer card points to your Qantas Frequent Flyer account. 

Well-known names in the rewards game, such as American Express, ANZ, Westpac and Diners Club, have 

simply co-branded new cards with Qantas. Others have opted to go down a different runway and sign up 

with Virgin’s Velocity rewards program. 

“Some providers are offering existing customers the option of keeping their existing credit cards but 

switching from their current rewards program to the Qantas Awards program. Some existing rewards 

programs are now partnering with Virgin Blue's Velocity program,” Mr Lopez said. 

“Travel vouchers will also play more of a key role, with many customers being able to buy Qantas or Virgin 

flights using this method of points redemption.” 
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The most important thing to stress, according to CANNEX, is to communicate with your rewards card 

provider about the changes and how it will affect your credit card account from April next year. 

“In the majority of cases you may even be better off under the new Frequent Flyer arrangements but you’ve 

certainly got time to look around and see which points program is going to reward you the most.” 

 

aaaaQantas Direct Earn Cards 

• Westpac Earth 

• Westpac Earth Gold 

• Westpac Earth Platinum 

• ANZ Aust. Frequent Flyer Visa 

• ANZ Aust. Frequent Flyer Visa Gold 

• ANZ Aust. Frequent Flyer Visa Platinum 

• Qantas American Express Card 

• Qantas American Express Premium Card 

• Qantas American Express Ultimate Card 

• Frequent Flyer Diners Club (Aust) Charge Card 

• Qantas ANZ NZ Visa Classic 

• Qantas ANZ NZ Visa Platinum 
 

rrrr Qantas Other Rewards Programs 

(Existing customers with these cards should speak to their provider as there may be an option to retain the credit card 
and but change over to Qantas' Frequent Flyer Reward program.)  
 
• American Express Membership Rewards Ascent (Aust) 

• American Express Membership Rewards (NZ) 

• ANZ Rewards Visa 

• Citibank Rewards 

• Citibank Platinum Rewards 

• Commonwealth Awards Program 

• Diners Club Rewards 

• Nab Gold Rewards 

• Nab Ant Rewards Program 

• St George Private Bank Platinum Choice Rewards 

• Suncorp Clear Options 

• Westpac Altitude 
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About CANNEX: 
CANNEX is Australia's leading financial services research and ratings group, providing the country’s only fully interactive online research service in 
retail and business finance.  
 
Founded in 1992, CANNEX (Aust) Pty Limited is Australia's premier researcher of retail finance information for over 350 institutions such as Banks, 
Building Societies, Credit Unions, Finance Companies, Brokers, Mortgage Originators, General Insurers, Life Companies and finance-related 
Internet Portals.  
 
CANNEX customers use the extensive database for competitor analysis as well as a means of disseminating their product range.   CANNEX also 
distributes this information to print and electronic media for publication and to Agents, Accountants, Brokers and Internet Portals for use in advising 
their clients.  

DISCLAIMER: 
 
To the extent that any CANNEX data, ratings or commentary constitutes general advice, this advice has been prepared by CANNEX (Aust) Pty Ltd 
ABN 21 053 646 165 AFSL 312804 and does not take into account your individual investment objectives, financial circumstances or needs.   
Information provided does not constitute financial, taxation or other professional advice and should not be relied upon as such.   CANNEX 
recommends that, before you make any financial decision, you seek professional advice from a suitably qualified adviser.  A Product Disclosure 
Statement relating to the product should also be obtained and considered before making any decision about whether to acquire the product. 
CANNEX acknowledges that past performance is not a reliable indicator of future performance. Please refer to CANNEX’s FSG for more information 
at www.cannex.com.au. 
 
All information contained herein shall not be copied or otherwise reproduced, repackaged, further transmitted, transferred, disseminated, 
redistributed or resold, or stored for subsequent use for any purpose, in whole or in part, in any form or manner or by means whatsoever, by any 
person without CANNEX’s prior consent. All information obtained by CANNEX from external sources is believed to be accurate and reliable. Under 
no circumstances shall CANNEX have any liability to any person or entity due to error (negligence or otherwise) or other circumstances or 
contingency within or outside the control of CANNEX or any of its directors, officers, employees or agents in connection with the procurement, 
collection, compilation, analysis, interpretation, communication, publication, or delivery of any such information. Copyright 2008 CANNEX (AUST) 
Pty Ltd ABN 21 053 646. 
 
                                                                                                                      
 


